3akoH P® ot 7 deBpans 1992 r. N 2300-I
"O 3awmTe npaB notpedbutenen”

FAPAHT:

Bbl MoxeTe MpuHSTb yvacTue B obcyxaeHWM HacTosiwero 3akoHa Ha www.garant.ru (COBMECTHbI MPOEKT C
MwuHiocTom P®)

Cwm. MocTtaHoBneHune BC PO ot 7 dpeBpans 1992 r. "O BBeaeHun B gencreme 3akoHa Poccurickon Pepepauyum "O
3awmTe npae notpedutenen”

O paccmoTpeHun cydamu rpaxzaaHcKkux Aefn no crnopam O 3aliuTe npaB notpebutenen cMm. MocTaHOBIieHUEe
lNMneHyma BepxoBHoro Cyga P® ot 28 utoHa 2012 . N 17

Mo oTAenbHBIM BONPOCaM MPUMEHEHUS HacTosLwero 3akoHa CM. pa3bACHeHUs, yTBepXaeHHble npukaszom FAK PO
oT 20 masa 1998 r. N 160, pasbscHeHus KAl PO ot mapTa 1996 .

CM. KOMMEeHTapuy K HacTosiLLleMy 3aKoHy

WHdopmauus 06 n3ameHeHuUsx:

®PedepasibHbIM 3aKOHOM om 25 okmsbps 2007 2. N 234-03 e npeambyny 8HeCeHbl UBMEHEHUS, ecmynaroujue 8
cuJsty no ucmeyeHuu copoka rnsmu OHell rocsie OHS oghuyuasibHoO20 onybukoeaHusi HazgaHHo020 PedeparibHO20
3aKoHa

Cm. mekem npeambynbl 8 npedbidywel pedakyuu

Hactoswun 3akoH perynupyeT OTHOLLUEHMS, BO3HMKaKLMe Mexay noTpebutenamm u usrotoBuTeENsMMU,
UCNONHUTENAMU, UMNOpTEPaMW, NpoAaBLaMXM Mpu npoaaxe TOBapoB (BbIMOMHEHMM paboT, oKasaHuu YCnyr),
yCTaHaBnuMBaeT npaea notpebutenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexaliero kadectsa W
6e3onacHbIX ANS XU3HWU, 300POBbS, UMYLLECTBA NOTpebuTenen n okpyxarwLwen cpedbl, nonyvyeHme nHdopmalmm o
ToBapax (pabotax, ycnyrax) u 06 nx nsrotoButensax (MCNONHUTENsX, NpoAaBuax), NPOCBELLeHNe, roCyAapCTBEHHYIO U
00LLEeCTBEHHYIO 3aLLMTY UX MHTEPECOB, a Takke onpeaenseT MexaHn3Mm peanunsaumm 3Tux npas.

OCHOBHbIE MOHATUA, UCMOMb3YEMbIE B HACTOsLLEM 3aKoHe:

noTpeouTenb - rpaXkgaHWH, MMEKLWUA HaMepeHwe 3akasaTb unmM npuobpectn nmbo 3akasbiBarOLUMA,
nprobpeTaroLLnin Unm UCNonb3yLWwun ToBapsl (paboTbl, yCryrn) UCKMIOYUTENBHO ANS NUYHbIX, CEMENHbIX, AOMaLUHUX
W UHBIX HYX[, HE CBA3aHHbIX C OCYLLLECTBNEHMEM NMPeanpPUHUMATENbBCKOM AeATENbHOCTY;

M3roTOBUTESNlb - OpraHMsauusl HesaBUCUMO OT €€ OpraHu3alMOHHO-MpaBOBOW (OpPMbI, a Takke
WHAMBMAOYanbHbIN NPeanpUHUMaTENb, NPOM3BOASLLME TOBapbl AN peanv3aummn noTpebutensm;
MCMOJIHUTENb - OpraHusauus He3aBUCUMO OT €€ OpraHM3alMOHHO-NPaBOBON (OPMbl, a Takke

MHOUBMAYanbHbIA NpeanpuHMMaTtenb, BbIMOMHALLWME paboTel MAM  OKasbiBawLWMe ycryrn noTpebutenam no
BO3Me3HOMY [0roBopy;

npopgasel - OpraHn3aunsa He3aBUCMO OT ee OpraHM3aLUMoOHHO-NPaBOBON (POPMBbI, a Takke UHAMBUAYANbHbIN
npeanpvHMMaTenb, peanuaylolime ToBapbl NoTpebutensam no 4OroBopy Kynnu-npogaxu;

ab3au cegbMon yTpaTun cuny;

WHdopmauus 06 n3ameHeHusx:

Cm. mekem ab3aya cedbMmoe0o rpeambyrbl

HegoCTaToOK ToBapa (paboThl, ycnyru) - HecooTBeTCcTBMe ToBapa (paboTbl, ycnyrn) unm obasatenbHbIM
TpeboBaHVaM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBMEHHOM UM MOpsgKe, UM YCNnoBuAM Aorosopa (npu mx
OTCYTCTBMM WMW HEMONHOTE YCNOBMN OObLIMHO npeabsBrAsemMbiM TpeboBaHuAM), unu Lenam, ANs KOTOpbIX ToBap
(paboTta, ycnyra) Takoro poga OObIMHO WCMOMb3yeTCs, WAM LUensMm, O KOTOpbIX npoasel (McnonHutens) 6bin
nocTaBfneH B M3BECTHOCTb NOTpebuTenemM npu 3aknoyeHun gorosopa, unm obpasuy 1 (Mnv) onucaHuio nNpu Npoaaxe
ToBapa no obpasuy 1 (Unu) No oNUCaHMIo;

CylWeCTBEHHbIN HeAOoCTaTOK ToBapa (paboTbl, YyCryru) - HEyCTpaHMMbIA HEOOCTAaTOK MMM HEeOOoCTaToK,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX pacxogoB WM 3aTpaT BPEMEHW, WK BbISBNSAETCS
HEOAHOKPAaTHO, I NPOSIBMSETCH BHOBb NOCIE ero yCTpaHeHus, unv gpyrue nogobHble HegocTaTky;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyru) Ans xu3Hu, 340pPOBbS,
umyLlecTBa noTpebuTens u okpyxawwen cpedbl Npu ODObIYHBIX YCMOBWUSAX €ro WUCMOMb30BaHWs, XpaHeHwus,
TPaHCMOPTUPOBKM 1 yTUnNunsauun, a Takke 6e3onacHoCTb Npouecca BbIiNONHeHUs paboTbl (OKasaHus ycnyru);

YMONHOMOY€EHHasA U3rotoBuTenem (NpoaaBLOM) OpraHM3auus UNnu yrnosiHOMOYEHHbIA U3roTOBUTENEM
(npomaBuOM) uvHOMBUAYaANbHbLIN NpeAnpuHUMaTenb (Aanee - YMNOMIHOMOYEHHasi oOpraHu3auusi wunu
YMONTHOMOYEHHbIN MHAMBMAYaNbHbIN NpeanpuUHUMaTenb) - OpraHvM3auusi, OCYLLEeCTBNSALWas onpeneneHHyo
AeATenbHOCTb, UM OpraHM3auuns, co3gaHHas Ha TeppuTopumn Poccuiickon ®egepauun nsrotosutenem (NpogasLom),
B TOM YMCI€ MHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbIM NMPOAABLIOM), BbINOMHAKOWME OnpeaeneHHble yHKLMN Ha
OCHOBaHuM [oroBopa C M3rotoButeneMm (NpOAaBLOM) M YMONHOMOYEHHbIE MM Ha MPUHATME W yOOBrEeTBOPEHWe
TpeboBaHu noTpebuTenerr B OTHOWEHMM ToBapa HeHagnexaiwero kayecrtBa, nubo wHAMBMOYyaNbHbIN
npegnpuHMMaTernb, 3aperncTpupoBaHHbLIN Ha Tepputopun Poccuiickon ®efepaumn, BbINONHAKOLWUI onpeaeneHHble
byHKLMN Ha OCHOBaHWMM AJOroBOpa C U3roToBMTENem (MpodaBLOM), B TOM 4YWMCle C UHOCTPaHHbIM M3roTOBUTENEM
(MHOCTpPaHHBIM MpPoAaBLOM), N YNOMHOMOYEHHbBIA UM Ha NPUHATME U yOooBreTBOpeHue TpeboBaHun notpebuTtenen B
OTHOLLEHMM TOBapa HeHaanexallero KayecTBa;

MMNopTep - OpraHM3auMs He3aBMCMMO OT OpraHM3auMOHHO-NPaBoBON (OPMbI UMW  MHAMBMAYaNbHbLIN
npeanpuHMMaTenb, OCYLECTBASIWME WMMMOPT TOBapa ANS ero nocriegylolwen peanusaumum Ha TeppuTopum



Poccuiickon ®epepauuu.

FAPAHT:

Cwm. cxemy "CybbeKTbl Ha pblHKE TOBapoB u ycnyr"
CmM. KOMMeHTapum k npeambyne HacTosiLwero 3akoHa

Mnaea l. O6LWMe nonoxeHus

Cratba 1. [lpaBoBOE perynvpoBaHne OTHOLEeHMI B obnacTtu 3almTbl NnpaB notpebutenen

WHdopmauus 06 n3ameHeHusx:

®edepanbHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 nyHkm 1 cmambu 1 u3/10xeH 8 Hogol pedakyuu

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
1. OTHOWeHNS B obnacTtu 3awmTel NnpaB notpebutenen perynupytotca MpaxgaHckum kogekcom Poccunckonm
depepaummn, HacToAwmMM 3aKOHOM, ApyrMMu defepanbHbiMM 3akoHaMu (ganee - 3akOHbl) U NPUHMMaeMbiMU B
COOTBETCTBUM C HUMU UHBIMW HOPMATUBHBIMW NPaBoBbIMY akTamu Poccuiickon degepaumu.
UHbopmaums 06 nameHeHusx:
®edepanbHbIM 3akoHOoM om 23 uwns 2008e. N 160-®3 e nyHkm 2 cmambu 1 BHECEeHbl U3MEHEHUS,
ecmynaroujue 8 cusy c 1 aHeaps 2009 e.

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

2. MNpasutenbctBo Poccuiickon ®enepauun He Bnpase nopyyatb eaepanbHbiM OpraHam UCMONTHUTENbHOM
BNacTu NPMHMMAaTb aKTbl, COAEPXallue HOpMbI O 3alLuTe nNpasB NoTpebuTtenen.

MpaButenbctBo Poccuiickon Pepepaummn Brnpase v3gaBaTb Anst NnoTpedbutens u npopasua (M3roToBUTEnNS,
UCMONHUTENS, YMNOSTHOMOYEHHOW OpraHu3auMM WnuM  ynosiIHOMOYEHHOro WHAMBMAYyanbHOro npeanpuHumaTens,
umMnopTepa) npasuna, oba3atenbHble NPU 3aKMYEHUN U UCNONTHEHNN NYBMYHBIX JOTOBOPOB (4OrOBOPOB PO3HUYHOM
Kynnu-npoaaxu, 3HeprocHabxeHus, LOroBOPOB O BbINOMHEHWUM paboT u 06 okasaHum ycnyr).

Ab63al Tpetun ytpaTtun cuny ¢ 1 aBrycta 2011 r.

WHdopmauus 06 n3ameHeHusx:

Cm. mekem ab3aya mpembe2o nyHkma 2 cmamsbu 1

FAPAHT:

CM. koMMeHTapumn k ctaTbe 1 HacTosiero 3akoHa

CraTbsa 2. MexayHapoaHble goroBopbl Poccunckon ®enepavuum

Ecnn mexayHapoaHbeiM goroBopom Poccuiickorh defepalmm yCTaHOBMNEHbI MHbIE MpaBuna O 3aliuTe npas
notpeburtenen, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, NMPUMEHSAOTCS NpaBuna MexXayHapOaAHOro
aorosopa.

FAPAHT:

CM. KOMMEHTapumn kK cTaTbe 2 HacTosilero 3akoHa

WHdopmauus 06 n3ameHeHusx:

®edepasnbHbiM 3akoHOM om 2 utonsi 2013 e. N 185-03 8 cmambio 3 Hacmosiwe2o 3aKkoHa 8HECEHbI U3MHEHUS,
ecmynarouwue 8 cuiny c 1 ceHmsabps 2013 a.

Cm. mekem cmambu 8 npedbidywelt pedakyuu
Cratba 3. [paBo noTpebuTtenen Ha npoceelleHne B 06nacTy 3awmTel npas noTpebutenemn
MpaBo noTpebuTenen Ha npoceBelleHne B obnactm 3awuTbl npae notpebutenen obecneunBaeTtcs
nocpeacTBOM BKIKOYEHMS COOTBETCTBYOLMX TpeboBaHun B chegeparnbHbie rocygapcTBeHHbIe obpa3oBaTeribHbIe
cTaHgapTtbl u obpasoBaTenbHble MNporpaMmbl, a Takke MOCPEACTBOM OpraHu3auum cuctembl WHopmaunm
notpeburteneri 06 nx npaBax u 0 HeOOXOAUMbIX ENCTBUSAX MO 3aLMTe 3TUX NpaB.

FAPAHT:

CM. KOMMeHTapuu k ctaTbe 3 HacTosilero 3akoHa

CrtaTtbs 4. KayecTBo TOBapa (paboTbl, ycnyru)

1. Mpopaseu (McnonHuTenb) o6s3aH nepegatb NoTpedbuTento ToBap (BbINONHWUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

WHdopmauus 06 n3ameHeHusx:
®edepanbHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 2 cmambu 4 6HeCeHbl U3MEeHEHUS,

ecmynarouwue e cusly Mo UCmeyeHUu copoka nsmu OHel rocre OHS oghuyuasbHo20 onyb6sukoeaHus
Ha3gaHHO20 ®edeparsibHO20 3aKOHa

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. MNpu oTcyTCTBMM B OOroBOpe YCrOBUM O kavecTBe ToBapa (paboTbl, ycnyrv) npogasel, (MCNOMHUTENb)
06sa3aH nepegatb notpebutento ToBap (BbINONHWTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLWMA O6bIYHO

npegbsBnsieMblM TpebGOBaHUSM U NMPUTOAHLIA AN uenewn, Ans koTopbix ToBap (paboTa, ycnyra) Takoro poaa o6bI4HO
ncnonb3yeTcs.



3. Ecnu npopgasel, (McnonHUTENb) Npy 3aknioyeHun gorosopa 6bin noctaBneH notpedutenem B U3BECTHOCTb
O KOHKpeTHbIX Lensax npuobpeTeHus ToBapa (BbINOMHEHWs paboTbl, okasaHusA ycnyru), npogasel (MCMONHUTENb)
065a3aH nepepgatb notpebutento ToBap (BbINOMHWUTL PaboTy, OkasaTb YCMyry), NPUrOA4HbLIV ONA UCNOMb30BaHWUS B
COOTBETCTBUM C 3TUMU LENSAMM.
4. MNMpu npogaxe ToBapa no obpasuy u (Mnu) onucaHvo Npoaasel, 00si3aH nepefaTb NOTpebuTento ToBap,
KOTOpbIN COOTBETCTBYET 0bpasuy 1 (Unun) onNncaHuio.
FAPAHT:
O6 OTBETCTBEHHOCTW 3a MpOAaxy TOBApOB, HE COOTBETCTBYKOLMX obpasuam Mo KayecTBY, KOMMIEKTHOCTU WK
ynakoBke cM. n. 1 cT. 14.4 KoAll P® ot 30 gekabpsa 2001 r. N 195-3

WHdopmauus 06 n3ameHeHusx:

®edepanbHbIM 3akoHOM 21 0ekabps 2004 2. N 171-®3 8 nyHkm 5 cmambu 4 8HECEHbI UBMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
5. Ecnu 3akoHamMu unu B yCTaAHOBIEHHOM UMW MOPSiAKE MpeaycMOTpeHbl obsidaTenbHble TpebGoBaHUs K
ToBapy (pabote, ycnyre), npoaasel, (McnonHWUTenb) 06a3aH nepefaTb notpebutento ToBap (BbINONHUTH paboTy,
okasaTb YCryry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHMAM.
FAPAHT:

Cwm. cxemy "KauectBo TOBapos"
CM. KOMMeHTapuu kK ctaTbe 4 HacTosilero 3akoHa

CraTbsa 5. [paBa n 0683aHHOCTM M3roToBUTENS (MCNONHUTENS, NpoAasLa) B obnactu ycTtaHOBNEHUA Cpoka
cnyx0bl, cpoka roaHOCTK ToBapa (paboThl), a Takke rapaHTUHOIoO cpoka Ha ToBap (paboTy)

WHdopmauus 06 n3ameHeHuUsx:

®edepanbHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 8 nyHkm 1 cmambu 5 8HeceHb! U3MEHeHUsI

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
1. Ha TtoBap (paboTy), npegHa3Ha4YeHHbIW ONs ONMTENbHOrO UCMNONb30BaHUSA, U3roToBUTENb (MCNOMHUTEND)
BrpaBe yCTaHaBnuBaTb CPOK CIyXObl - nepuod, B TEeYEHWe KOTOPOro WU3roToBuTeNb (MCMONHWUTENbL) obssyeTcs
obecneunBaTb nNOTPedGUTEN0 BO3MOXHOCTb MCMOMNb30BaHWs ToBapa (paboTbl) MO Ha3HAYEeHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HeAOCTaTKW Ha OCHOBaHUM nyHkTa 6 crtatbu 19 u nyHkta 6 cratbu 29
HacTosiwero 3akoHa.

WHdopmauus 06 n3ameHeHuUsx:

®edepanbHbIM 3akoHOM om 21 0ekabpsi 2004 2. N 171-®3 8 nyHkm 2 cmambu 5 8HeCeHb! U3MEHeHUsI

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. WsrotoButens (McnonHuTenb) 0b6s3aH ycTaHaBnMBaTb CPOK cryxbbl ToBapa (paboTkl) ANMUTENbLHOro
nosib30BaHusi, B TOM YMCME KOMMNMEKTYLWNX u3genun (getanewn, y3noB, arperatoB), KOTOpble MO UCTEYEHUU
onpeneneHHoro nepuoga MoryT NpeAcTaBnaTb ONACHOCTb ANSA XWU3HU, 340pOBbs NOTPEOUTENS, NPUYUHATL BPeL ero
UMYLLECTBY MIM OKPY>KaloLLLen cpeae.

WHdopmauus 06 n3ameHeHuUsx:

®edepanbHbIM 3akoHOM om 17 dekabpsi 1999 e. N 212-®3 8 nyHkm 3 cmambu 5 8HeceHb! U3MEHeHUsI

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATBCS €AUHMLLAMU BPEMEHU, a TaKKe WHbIMWA eQuHULaMu
nsmepeHusi (KnnomeTpamu, MeTpamu U NpoYUMM eAMHULAMU U3MEPEHUS UCXOAs M3 DYHKLMOHANBHOIO0 Has3HayeHust
ToBapa (pe3ynbTata paboThl).

WHdopmauus 06 n3ameHeHuUsx:

®edepanbHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 4 cmambu 5 8HeCeHb! U3MEeHeHUSsI

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
4. Ha npoaykTbl nuTaHus, napgomMepHO-KOCMETMYECKNE TOBapbl, MEAUKAMEHTbI, TOBapbl ObLITOBON XMMUN Y
nHble NOA06HbIE ToOBapbl (pPaboTbl) 3rotoBuTENb (MCNONHUTENBL) 06593aH yCTaHaBNMBaTb CPOK rOQHOCTY - NepuoA, no
ncTeveHnm KoToporo Toeap (pabota) cumTaeTca HENPUrogHbIM A5 UCNOMNb30BaHUA MO HA3HAYEHUIO.

WHdopmauus 06 n3ameHeHusx:

®edepanbHbIM 3akoHOM om 17 dekabpsi 1999 e. N 212-®3 8 nyHkm 5 cmambu 5 8HeceHb! U3MEHeHUsI

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
5. Npopgaxa ToBapa (BbiNoNHeHNe paboTbl) NO UCTEYEHUN YCTAHOBIIEHHOIO CpOKa rogHOCTM, a Takke ToBapa
(BbINONHEHMe paboTbl), Ha KOTOPLIA AOMKEH BblTb YCTAaHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLlaeTcs.

WHdopmauus 06 n3ameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 6 cmambu 5 8HeceHb! U3MEHeHUsI

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
6. MsroToBuTenb (MCNONMHUTENb) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIN CPOK - Nepuos, B
TeyeHne KOToporo B cnyyae obHapyxeHus B ToBape (paboTe) HegocTaTka U3rotoBUTENb (MCNONHUTENDL), NpOAaBel,
YNOMHOMOYEHHAsa OpraHm3auus Unu ynonHOMOYEHHbIN WHAUBMAYaANbHBIN NpeanpuHMMartens, uMnopTep obsa3aHbl
yOoBNeTBOpUThL TpeboBaHust NoTpebutens, ycTaHoBneHHble ctatbsiMu 18 n 29 HacToswero 3akoHa.



M3rotoButenb BrnpaBe MpUHATL 00653aTENbCTBO B OTHOLUEHMM HEQOCTaTKOB ToBapa, OBHapyXeHHbIX Mo
NCTEYEHNM YCTaHOBMEHHOrO UM rapaHTUIAHOTO cpoka (4OMNONHUTENbHOE 0653aTENLCTBO).

CopepxaHvue AONONHUTENbHOrO 06si3aTenbCcTBa M3rOTOBUTENS, CPOK AEUCTBUS Takoro obsizaTensctea u
MopsiAOK OCYLLECTBEHUsI NOTpebutenemM npae no TakoMy 0653aTenNbCTBY OnpeaenstoTcs U3roTOBUTENEM.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 6 nyHkm 7 cmambu 5 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

7. Npoaasel Brpase yCTaHOBUTbL Ha TOBAp rapaHTUNHbLIA CPOK, ECINN OH He YCTaHOBIIEH U3rOTOBUTENEM.

Mpopasel, BnpaBe NpuHATL 0693aTEeNbCTBO B OTHOLLEHUN HELOCTAaTKOB TOBapa, 06HapY>KEeHHbIX MO UCTEYEHMM
rapaHTUMINHOIO CPoKa, YCTaHOBMEHHOIO N3roTOBUTENEM (4OMOMNHUTENbHOE 06513aTENBLCTRO).

CopaepxaHune JononHNTeneHOro obs3arenscTBa NpoasLa, CPoK AeNCTBUS Takoro obsa3aTenscTBa U NOpAa0K
OCyLLLeCTBMNEHMS NOTpebuTenemM npae NO TakoMy 00A3aTENbCTBY ONpeaensTCca 4OroBOPOM Mexay notpebutenem u
npoaasLOM.

WHbopmauus 06 UaMeHeHusIX:
®PedepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 cmameps 5 dononHeHa nyHKmom 8

8. NaroTtoBuTensb (NpoaaBsel) HeceT OTBETCTBEHHOCTb 3a HEAOCTATKM TOBapa, OOHapyXeHHble B TevyeHue
CcpoKka OeWCcTBMS OOMOMHUTENbHOro 00s3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM nyHkTa 6 ctatbu 18
HacTodAwero 3akoHa, a Mocne OKOHYaHWSA CPoka AEWCTBMSA LOMNOINHUTENBHOro 06s3aTtenscTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbu 19 HacTosiwero 3akoHa.

FAPAHT:

Cwm. cxemy "Cpok rogHocTu. [[apaHTuiHbIN cpok. Cpok cnyx0ob!"
CM. KOMMEHTapum Kk ctaTtbe 5 HacTosLero 3akoHa

CraTtba 6. O693aHHOCTb M3rotoBuTENa obecneynTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CMNyXMBaHUS
ToBapa

U3rotoBuTtenb 0643aH o6ecnedunTb BO3MOXHOCTb UCMONb30BaHUSA TOBapa B TEYEHME ero cpoka cnyxobl. [na
3TOW Llenu n3rotoBnTenb obecnevrmBaeT PEMOHT U TEXHMYECKOE 0DCNyXMBaHWE TOBapa, a Takke BblMyCK U NOCTaBKy B
TOProBble€ U PEMOHTHbIE OpraHu3auum B HeOOXOOUMbIX OMsi PEMOHTA M TEXHUYECKOro obcrnyxmBaHus obbeme u
acCOpPTMMEHTE 3anacHblX YacTel B TeYeHMe Cpoka MPOM3BOACTBA ToBapa W MOCMe CHATUS ero ¢ NMpouM3BOACTBA B
TeyeHne cpoka cnyx0Obl ToBapa, a NpyM OTCYTCTBMM TAKOro CpoKa - B TEYEHUEe OecATU NneT co OHSA nepefaym Toeapa
noTpedurenio.

FAPAHT:

CM. KOMMEHTapum k ctaTtbe 6 HacTosLero 3akoHa

CrtaTtbs 7. [NpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycrnyru)

WHdopmauus 06 n3ameHeHuUsx:

®PedepasibHbIM 3akoHOM om 17 dekabps 1999 . N 212-®3 e nyHkm 1 cmambu 7 8HECEHbI U3SMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

1. NoTpebutens wnmeeT npaBo Ha TO, 4YTOGLI ToBap (paboTta, ycnyra) Mpu OObIYHBIX YCMOBUAX €ro
NCMNOMb30BaHWS, XpPaHeHWs, TPaHCMOPTUPOBKM U yTUnM3aumm 6bin 6e3onaceH Ans XusHuW, 340poBbs noTpeburtens,
oKpyXawLllen cpedbl, a Takke He NPUYNHAN Bpead umywectBsy noTtpebutens. TpebosaHus, KOTOpble OOIMKHbI
obecneunBatb 6Ge3onacHOCTbL ToBapa (paboThl, YyCnyru) Ans X1W3HU U 340POBbsi MOTPEOBUTENS, OKpyXatoLLen cpeabl, a
Takke npegoTBpalleHMe MpUYMHEHMs Bpeda MMyLecTBy notpebutens, sBnAlTca  obssatenbHbiMU U
yCTaHaBMNMBaKTCA 3aKOHOM UMW B yCTAHOBIEHHOM UM NOPSAKeE.

2. WNasrotoBuTtenb (ucnonHutens) ob6s3aH obecneumBaTb 6Ge3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBMEHHOIO CpoKa CNyX0bl UM cpoka roaHOCTH ToBapa (paboThl).

Ecnu B cootBeTcTBMM C nyHkToM 1 ctatbum 5 HacToswero 3akoHa W3roToBUTENb (UCMOMHUTENb) He
ycTaHoBun Ha TtoBap (paboTy) cpok cnyxbbl, OH 0b6s13aH obecneuntb Oe3onacHocTb ToBapa (paboTbl) B TeueHue
OecaTn NeT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, nNpWYMHEHHbIW XW3HW, 340POBLI0O WKW  MMYLLECTBY noTpebutens BcneacTsme HeobecneveHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO cTaThen 14 HacTosero 3akoHa.

3. Ecnu gonsa 6e3onacHoro mcnonb3oBaHusi ToBapa (paboTkl, ycriyrn), ero xpaHeHusi, TPaHCMNOPTUPOBKA U
yTunm3saumm Heobxogmmo cobnogaTtb crneunanbHble npasBuna (ganee - npasuna), M3roToBUTENb (MCMOMHUTENb)
0653aH ykasaTb 3TW MpaBuna B CONPOBOAUTENbHOM OOKyMeHTauuu Ha ToBap (paboTy, ycrnyry), Ha 3TUKETKe,
MapKuUpoBKOM WNu WHbIM crnocobom, a npopaBey (MCMOMNHWUTENb) 00si3aH JOBECTM 3TW MpaBuna [O CBeAeHUs
noTpeburens.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 6 nyHkm 4 cmambu 7 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
4. Ecnun Ha TtoBapbl (paboTbl, ycrnyrn) 3akKOHOM WM B YCTAHOBMEHHOM WM MOpPsAKe YCTaHOBMEHbI
obs3aTenbHble TpeboBaHusa, obecnednBatoLine nx 6€30NacHOCTb ANS XU3HU, 300POBbSA NOTPEOBUTENSA, OKpYKatoLLEN
cpedbl U npegoTBpalleHue MpuUYMHEHUS Bpeda MMyLLecTBy noTpebuTens, cooTBeTcTBME ToBapoB (paboT, ycnyr)
yKkasaHHbIM TpeboBaHMAM nognexut obssaTenbHOMY MOATBEPXKAEHWIO B mMopsigke, NpefyCMOTPEHHOM 3aKOHOM W



WHBIMW MPaBOBbIMU aKTamu.
FAPAHT:
CornacHo ®epgepanbHoMy 3akoHy oOT 27 aekabpsi 2002 r. N 184-®3 o6bekTom obs3aTenbHon cepTudmkauum
MOXEeT ObITb TOMbKO MPOAYKUMS, BbiNyckaemMas B obOpalleHue Ha Ttepputopum Poccunckon depepauun. Cwm.
MHdpopmaumoHHoe nucbmo MocctaHgapta PP ot 11 nona 2003 r. N BK-110-28/2522
He ponyckaeTcs npogaxa ToBapa (BbiNonHeHue paboTbl, Oka3aHue ycryru), B TOM YMcrne MMMNOpTHOro ToBapa
(paboThl, ycnyrn), 6e3 nHcpopmavnum o6 06s13aTENBEHOM NOATBEPXKAEHUN €r0 COOTBETCTBUA TpeboBaHMAM, YKa3aHHbIM
B NyHKTe 1 HacTosALwen ctaTbu.
WHdopmauus 06 n3ameHeHusx:
®edepanbHbIM 3akoHoM om 18 utons 2011 e. N 242-©3 8 nyHkm 5 cmambu 7 6HeceHbl U3MEeHEHUSs,
ecmynarouwjue 8 cuny c 1 aszycma 2011 e.

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
5. Ecnu ycrtaHoBneHo, 4to npu cobnogeHnn noTpebuTenem yCTaHOBMEHHbIX MPaBWi MCMONb30OBaHUA,
XpaHeHus Unu TPaHCNopTMPOBKN ToBapa (PaboTbl) OH MPUYMHSAET UMW MOXET NPUYUHUTL BPen >XU3HW, 300POBbI0 U
nMmylecTBy noTpebuTtens, OKpyxawolwen cpege, WU3rotoButenb (ucnonHutTens, npopaasel) ob6s3aH
HesamegnuTenbHO MPUMOCTAHOBUTL €ro MNPOU3BOACTBO (peanu3auuilo) A0 YCTpPaHeHWs nNpuyYuH Bpeda, a B
HeobxooUMbIX Cny4Yasix MPUHATL Mepbl N0 N3bATUIO ero U3 o6opoTa K OT3bIBY OT NOTpebutensa (notpebutenen).
FAPAHT:
Cwm. MonoxeHue 0 NpoBeLEeHNN IKCNEPTU3bl HEKAYECTBEHHbIX Y OMACHbBIX NPOAOBOMBCTBEHHOIO Chipbs U MULLEBbIX
NPOAYKTOB, MX WUCMOMb30BAHUM UMW YHUYTOXEHUWN, YTBEPXKOEHHOE mocTaHoBreHueMm [lpaButenbctBa P® ot 29
ceHTabpsa 1997 r. N 1263
Ecnu npuvyunHbl Bpega ycTpaHMTb HEBO3MOXHO, W3rOoTOBMTENb (UCMOMHMTENb) 06593aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoactBa. [lpy HEBbLINOMHEHWWM W3roToBUTENEM (UCNOMHUTENEM) 3ToW 06s3aHHOCTU
YNONHOMOYEHHbIN deaepanbHbii OpraH WUCMOMHMTENBHOW BRAacTM NPUHMMaeT Mepbl NO OT3biBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHEro pbliHka M (unu) ot noTpebutena nnu notpebutenen B nopsiake, yCTaHOBMEHHOM
3aKkoHogaTenbcTBoM Poccuiickon depepaumm.
YObITKM, NPUYNHEHHBbIE NOTPEOMTENIO B CBA3U C OT3bIBOM TOBapa (paboThbl, ycryrn), nognexaTt BO3MeLLeHUIo
n3rotoBuTENEM (MCNOMHUTENEM) B MOSTHOM o6beme.
6. YTpaTtun cuny.
VHopmaums 06 U3MeHeHnsX:
Cm. mekem nyHkma 6 cmambu 7

FAPAHT:
Cwm. cxemy "BesonacHocTb TOBapoB"
CM. KOMMeHTapumn Kk ctaTbe 7 HacTosilero 3akoHa

CraTbsa 8. [NpaBo noTpebuTensa Ha uHdopmauno 06 usrotoButene (McnonHuTene, NpoAasLe) U O ToBapax
(paboTax, ycnyrax)

1. NoTpebuTtens BnpaBe notpeboBaTb NpeaocTaBrneHnss Heo6XO0AMMOW N AOCTOBEPHON MHopmauuu o6
n3rotoBuTene (MCNonHUTEne, NpoaasLe), pexume ero paboTel U peanudyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHag B nyHkTe 1 HacTosilen cTaTb MHOPMAaLUUSA B HarnsiAHOM U JOCTyNHOW hopme JOBOAUTCH A0
cBefeHus notpebutenen Npu 3aknoyYeHnn 4OroBopoB KyNnnan-npoaaxu 1 OroBopoB O BblNOMHEHUN paboT (oka3aHum
ycnyr) cnocobamu, MNpUHATBIMU B OTAENbHbIX cdepax obcnyxumBaHua noTpebutenen, Ha PycCKOM £3blke, a
AOMONHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCNOMNHUTENS, NPoAaBLa), Ha rocy4apCTBEHHbIX A3blkaxX CyObekToB
Poccuiickon depepaumm n pogHbeix a3blkax Hapogos Poccunckon ®enepaumn.

FAPAHT:

Cwm. cxemy "UHdopmauumsa, npegoctaBnsemas notpedutento”
CM. KOMMeHTapuu k ctaTbe 8 HacTosilero 3akoHa

CraTba 9. lHdopmaumsa 06 nsrotoButene (McnonHuTene, npoaasLe)

WHdopmauus 06 n3ameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 1 cmambu 9 8HeCeHb! UBMEHEHUSsI

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
1. U3roTtoBuTenb (ucnomnHutenb, npogasel) 0b6s3aH OOBeCTM OO cBedeHus notpebutensa dupmMeHHoe
HanMeHoBaHue (HaMMeHOBaHNE) CBOEW OpraHM3auumn, MecTo ee HaxoxaeHusa (agpec) n pexum ee pabortsl. lNMpoagasey,
(ncnonHuTenb) pasmeLLaeT ykasaHHy MHOpPMaLMIO Ha BbiBECKE.
MsrotoBntenb (MCnonmHuTENb, NpoAasel) - MHAMBMAYANbHbLIN MpeanpuUHUMATENb - OOMKEH NpeaocTaBuTb
notpebutento MHPOPMaLMIO O TOCYAapCTBEHHOW perucTpaumm 1 HauMeHOBaHWUM 3aperncTprpoBaBLLEro ero opraHa.

WHdopmauus 06 n3ameHeHusx:

®edepanbHbIM 3akoHOM om 16 okmsi6ps 2006 2. N 160-@3 nyHkm 2 cmambu 9 u3oxeH 8 Hogol pedakyuu

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. Ecnu Bug OesaTenbHOCTW, OCYLLECTBSIEMbIA U3roTOBUTENEM (MCNOMHUTENEM, NPOAABLIOM), MOAMNEXUT
NUUEH3NPOBAHMIO 1 (MMK) UCNONMHUTENDb MMEET rOCYAAaPCTBEHHYIO akkpeauTauuio, 40 CBeAeHUsA NoTpebuTtens JomKHa
ObITb fOBeaeHa MHdopMauust 0 Buae OeATenbHOCTM U3roToBUTENS (MCNOMHUTENS, NpoaasLa), HoMmepe NUUeH3nn 1



(nnn) Homepe cBMaeTenbCTBa O rOCYNAPCTBEHHOW aKKpeauTauuu, Cpokax AEWCTBUSA yKas3aHHbIX NUUEH3un n (unu)
CcBUOETenbCTBa, a Takke MHopmauusa 0b opraHe, BbiAaBLLIEM YKa3aHHbIE NIULEH3NIO U (MNN) CBUAETENBLCTBO.

3. WHdopmauumsa, npegycmoTpeHHass nyHktamu 1 u 2 HacTosilen cTaTbu, AofkHa ObiTb gOoBedeHa [0
cBefeHus noTpebutener Takke MpUM OCYLIECTBNEHUM TOProenu, ObITOBOrO U WHbIX BWAOB O6GCNyXMBaHUSA
notpebutener BO BpEMEHHbIX NOMELLEHNSIX, Ha spMapKax, ¢ NOTKOB M B ApYrnx Cny4dasix, ecrnv Toprosns, 6bIToBoe 1
WHble Budbl OOCMyXMBaHWA noTpebuTenen OCYLWECTBMASAITCA BHE MNOCTOSIHHOrO MecTa HaxoXAeHus npogasua
(ncnonnuTtens).

FAPAHT:

CM. KOMMEeHTapum k ctaTtbe 9 HacTosLero 3akoHa

Cratbsa 10. IHdopmauwms o ToBapax (paboTax, ycnyrax)

1. WNasrotoBuTens (ucnomHuTens, npogasel) o006s3aH CBOEBPEMEHHO MPeAoCTaBnATb noTpebutento
HeobxoouMy0 U OOCTOBEpPHYH MHopmauuio o ToBapax (pabortax, ycnyrax), obecneymBaioLlLyid BO3MOXHOCTb WUX
npaBunbHOro Belbopa. Mo oTaensHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb 1 cnocobbl AoBeaeHus nHdopmaumum
0o noTpebutens yctaHasnusatotcs [paButensctBom Poccuiickon deaepaumm.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3aKkOHOM om 23 Hos16ps 2009 e. N 261-®3 8 nyHkm 2 cmambu 10 8HeCeHb! USMEHEHUSsT

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

2. Indpopmaums o ToBapax (paboTax, ycnyrax) B 06s13aTeNbHOM NOpsaKe AOIMKHA COAEePXKaThb:

HaMMeHOBaHME TEXHWYECKOro perfameHTa Wnu MHoe YCTaHOBIEHHOEe 3aKoHoaaTenbcTBOM Poccuiickon
denepaumm o TEXHNYECKOM PErYNMPOBaHMM U cBUAETENbCTBYOWEee 06 06s13aTENbHOM NOATBEPXKAEHUN COOTBETCTBUSA
ToBapa 0603HaveHue;

cBefeHnss 06 OCHOBHbIX MOTPebMTeNnbCkUX CBOWMCTBAxX TOBApoB (paboT, ycmnyr), B OTHOLIEHUW NPOAYKTOB
NMTaHMsa CBeAeHNs O cocTaBe (B TOM YMCrie HaMMEeHOBaHME MCMONb30BaHHbIX B MPOLECCe M3roTOBMEHUS NPOAYKTOB
NMUTaHMA NULLEBbLIX A00aBOK, 6UONIorMyeckn akTUBHbIX O06aBOK, MHPOPMAaLMa O HanMyum B NPOAyKTax NUTaHus
KOMMOHEHTOB, MOMy4YEeHHbIX C NMPUMEHEHNEM reHHO-UHKEeHepPHO-MoAUULMPOBaHHbLIX OPraHU3MOB, B cny4ae,
€Crnn COoAepKaHue yKasaHHbIX OpraHn3MOB B TakoM KOMMOHEHTe cocTaBnsieT 6onee AeBATU OeCATbIX NpoueHTa),
NALLEBON LEHHOCTWU, Ha3HayeHuu, 00 YCnoBuUsIX MPUMEHEHMS U XpPaHEHWs MpOAYKTOB MMTaHus, O cnocobax
N3roToBneHus rotosbix 6niog, Bece (06beme), gate U MecTe M3roTOBMEHUSI U YNaKOBKU (pacdacoBKW) NpoayKTOB
NUTaHWs, a TaKkke CBeAEHUS O NPOTUBOMOKA3aHUAX ANs UX NPUMEHEHUsT NpuU OTAenNbHbIX 3aboneBaHusax. MNepeyeHb
ToBapoB (paboT, ycnyr), uHpopmaumsi 0 KOTOPbIX AOMKHA coAepaTb NPOTMBOMOKA3aHUS ANS UX MPUMEHEHUS Npu
oTAenbHbIX 3aboneBaHusx, yTeepxaaeTcs lNMpaButensctBom Poccunckon ®enepauum;

LeHy B pybnsax u ycnosus npuobpeTtenns ToBapoB (paboT, ycnyr), B TOM YMcne npy npegocTaBneHny kpeguta
pasmep KpeauTta, NoJHy CyMMy, Nnoanexallyr BbinnaTte notpedurenem, n rpaduk noraweHms 3Ton CyMmbl;

FAPAHT:

B cootBeTcTtBUMM C¢ DepepanbHbIM 3akKOHOM OT 2 gekabpsa 1990 r. N 395-1 kpeantHasa opraHusaums obsisaHa
onpenenaTb B KpEOUTHOM LOroBOpe MOJSIHYK CTOMMOCTb KpeauTa, NpefoCTaBnsieMoro 3aeMLmky - usnyeckomy
niuy, a Takke ykasblBaTb NepeyvyeHb W pasMepbl NnaTexen 3aemiiuka - (PU3NYECKOro nuua, CBA3aHHbIX C
HecobnaeHMEeM MM YCIOBUIN KPeAUTHOIO JOroBopa

Cwm. MamaATKy 3aemLumka N0 NOTPeOUTENbCKOMY KpeauTy, U3NnoxkeHHyto B nucbme LIBP ot 5 mas 2008 r. N 52-T

rapaHTUWHLIN CPOK, €CIN OH YCTaHOBIIEH;

npaswna n ycnosusi 3dekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapos (paboT, ycnyr);

nHpopmaumo o6 3HepreTuyeckon 3chPEeKTUBHOCTM TOBAPOB, B OTHOLIEHMM KOTOpbIXx TpeboBaHue o
HanMuuyM Takom MHOPMauMM onpeneneHo B COOTBETCTBMM C 3aKoHopaaTernbCTBOM 06 3HeprocbepexeHun u o
NOBbILLEHNN AHEPreTnyeckon aPEeKTUBHOCTN;

CPOK criy6bl MM CPOK FOAHOCTM TOBApOB (paboT), yCTAaHOBMEHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM, a
TakKe cCBedeHUs O HeobxoauMMblX OEenCcTBUAX noTpedbuTens MO WCTEYEeHMU YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCrNeacTBUSX MNMPY HEBLINOMHEHUN Takux OEeWCTBUW, ecnu ToBapbl (paboTbl) MO WCTEYEHMU YKa3aHHbIX CPOKOB
NpeAcTaBnsloT ONAaCHOCTb ANS XW3HW, 300POBbS W UMYLLECTBA MOTpebMTens unu CTaHOBATCSH HENPUrogHbIMW ANS
NCMNOMb30BaHWs MO Ha3HaYeHuIo;

agpec (MecTo HaxoxaeHws), pMpMeHHoe HaumeHoBaHue (HauMeHOBaHWE) U3roToBuTeNns (MCNOMHUTENS,
npopasua), YMNOMHOMOYEHHOW OpraHu3auMm Wnu  ynorHOMOYEHHOro  WHAMBUAYaNbHOIO  MpeanpuHUMaTens,
nmnopTepa;

nHdopmaumio o6 06a3aTensHOM NOATBEPKAEHUM COOTBETCTBMSA TOBapoB (paboT, ycnyr), yka3aHHbIX B MyHKTE
4 ctaTtbu 7 HacTosAILEro 3aKoHa;

nHOPMaLMIO 0 MpaBuiax NPOAaxu TOBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKka3aHue Ha KOHKpeTHOe Nmuo, KoTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb ycnyry), u mHdopmauuo o
HeM, ecrnv 3TO UMeeT 3HaYeHne, UCXO0As N3 xapakTepa paboTbl (ycnyru);

yKka3aHve Ha Wucnonb3oBaHve OHOrpaMmm Mpu  OKas3aHuW pasBriekaTenbHbIX YCNYyr WCAONHUTENSAMM
My3blKalnbHbIX MPOU3BEaEHNN.

Ecnn npmnobpeTtaembin notpebutenem TtoBap Obill B ynoTpebneHun nnm B HEM YCTPaHANCA HEeAOCTaToOK
(HepocTtaTku), noTpebutento fomkHa ObITe NpegocTaBneHa nHopmarms 06 3Tom.

FAPAHT:

O [pononHUTEnNbHbIX TPebOBaHUSAX, MNPEObSBSEMbIX K 3TUKeTKaM, spnblkam nMbo nucTkam-Bkragblliam
yNakoBaHHbIX MULLEBbLIX NPOAYKTOB, CM. ®eaepanbHbIf 3akoH oT 2 sHBapst 2000 r. N 29-03



WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 3 cmambu 10 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
3. NHdopmauuna, npeaycMoTpeHHasa nyHKTOM 2 HacTosLWen cTaTbi, 4OBOAUTCA A0 CBeAeHnsa notpebuTtenen
B TEXHUYECKOMN AOKYMEHTauun, npunaraemon Kk Toeapam (pabotam, ycnyram), Ha 3TUKETKax, MapkUpOBKOW MUMU NHbIM
cnocobom, MPUHATBIM ANs  OTAernbHbIX BUAOB ToBapoB (pabot, ycnyr). WMHdopmauma o6 ob6asatenbHom
noaTBEPXAEHMM COOTBETCTBMS TOBApOB MpeAcTaBnsaeTcs B nopsigke u cnocobamu, KOTopble YCTaHOBIEHbI
3akoHopgaTenbcTBoM Poccuiickon depepaumm 0 TEXHUYECKOM PErynupoBaHMK, U BKIoYaeT B cebsa cBegeHusa o
HOMepe [OOKyMeHTa, MOATBEpPXOalLero Takoe COOTBETCTBME, O CpPOKe ero AencTBus M o6 opraHusaumm, ero
BblAaBLUEN.
AG3aL BTOpOW yTpaTus cuny.
WHdopmauus 06 n3ameHeHusx:

Cm. mekem ab3aya emopozo nyHkma 3 cmambu 10

FAPAHT:

CM. kommMeHTapuun k ctatbe 10 HacTosiero 3akoHa

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHUTenNs)

1. Pexvm paboTbl rocyaapCTBEHHbIX, MyHMUMUNAmNbHbLIX OpraHn3auuin TOProenn, GLITOBOrO M MHbIX BUAOB
obcnyxmBaHua notpebutenen yctaHaBnuBaeTCA MO PELUEHWI0 COOTBETCTBEHHO OpPraHoOB MCMOMHUTENBHOW BAacTu
cyb6bekToB Poccuiickon ®degepauum n opraHoB MECTHOIO CaMoynpaBlieHUs.

2. Pexum paboTbl opraHusaumin, OCyLLEeCTBRAILWNX AEATENbHOCTb B cdhepax TOProBoro, GbITOBOro U UHbIX
BMAOB 0OCnyxuBaHWs notpebutenen v He ykasaHHbIX B MyHKTe 1 HacTosWwen CcTaTbu, a TakkKe WUHAMBUAYaNbHbIX
npeanpuHMMaTenel ycraHaBnmMBaeTcs UMN CaMOCTOATENbHO.

3. Pexvum paboTtbl npopaBua (ucnonHutensl)) AOBOAMTCA [0 CBedeHUs noTpedbutenerd M JOSMKEH
COOTBETCTBOBATb YyCTAHOBIIEHHOMY.

FAPAHT:

CM. koMMeHTapuun k ctaTbe 11 HacTosiwero 3akoHa

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akOHOM om 21 Oekabpsi 2004 2. N 171-®3 8 HaumeHog8aHUe cmambu 12 8HeCEeHbI UBMEHEHUS

Cm. mekem HaumeHogaHus 8 npedbidywel pedakyuu
CraTtba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONHUTENS, NPoAaBLa) 3a HEHaanexally nHpopmaumo o
ToBape (paboTe, ycnyre)

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 1 cmambu 12 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

1. Ecnn notpebutentio He npepocTaBneHa BO3MOXHOCTb He3aMeANnuTeNbHO MOMy4YuTb MpU 3akmyYeHUn
goroBopa WHdopmaumio o ToBape (paboTe, ycnyre), OH BrpaBe noTpeboBaTe OT npoAaBLa (MCNONHUTENS)
BO3MeLLeHUs YObITKOB, NMPUYMHEHHbBIX HEOOOCHOBAHHBLIM YKMOHEHWEM OT 3aKIiYeHWUst JOroBopa, a ecnv [OoroBop
3aKkntoYeH, B pa3yMHbIi CPOK OTKa3aTbCHA OT ero UCMOMHEHMs 1 noTpeboBaTb BO3BpaTa ynnadyeHHom 3a ToBap CyMMbI U
BO3MeLLEeHUs Apyrux yObITKOB.

lMpun oTkase OT MCMOMHeHWUs goroBopa notpebutens obs3aH Bo3BpaTUTL ToBap (pesynbTaT paboTsl, ycnyru,
€Cnn 9TO BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHMTENIO).

2. MNpopgasey (MCNOMHWUTENDL), HE MPEeOOCTaBMBLUMIA MNOKynaTeno MOMHOM M AOCTOBEPHOW WHdOpMauum o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO nyHkTamu 1-4 ctatbu 18 unu nyHktom 1
cTtatbu 29 HacTosulero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLLME MOCRe €ero nepenayvv
notpebutento BcneacTBne OTCYTCTBUS Y HEFO Takon MHopmauuu.

3. Mpn NpnynHeHWn Bpeaa Xun3Hu, 300POBLI0 M MMYLLECTBY MOTPeEbUTENS BCcneacTBME HenpeaocTaBreHus
€My MOIIHOM M [J0CTOBEpPHOM uMHGopmauum o Toeape (paboTte, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHMS TaKoro Bpeaa B nopsiake, NpegycMoTpeHHOM ctatbel 14 Hactosiwero 3akoHa, B TOM 4YMCne MOMHOro
BO3MELLEHMS YObITKOB, MPUYMHEHHbLIX MPUPOAHLIM OOBbEKTaM, HaxoOAWMMCA B COOCTBEHHOCTU (BnageHun)
notpeburtens.

4. MNpwu paccMoTpeHun TpeboBaHMn NoTpebuTensa o BO3MeLLEeHMM YObITKOB, MPUYUHEHHBIX HELOCTOBEPHOW UK
HeJOCTAaTOYHO MOSTHOM MHopmauuen o ToBape (pabote, ycnyre), HEOOXOAMMO UCXOAWUTb U3 NPeanonoxeHuss 0b
OTCYTCTBMM Y NOTPEOUTENS cneymanbHbIX MO3HAHUMA O CBOMCTBAX M XapakTepUCTUKax ToBapa (paboTbl, ycryru).

FAPAHT:

CM. KOMMeHTapuu k ctaTbe 12 HacTosiero 3akoHa

WHdopmauus 06 n3ameHeHusx:
®PedepasibHbIM 3akOHOM om 21 Oekabpsi 2004 2. N 171-®3 8 HaumeHogaHUe cmambu 13 8HeCEHbI UBMEHEHUS
Cm. mekem HaumeHogaHus 8 npedbidywel pedakyuu

Cratbsa 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCMNOMHUTENS, NpoAdaBua, YNOMHOMOYEHHOW OpraHnu3aummn unm
YNONHOMOYEHHOTO MHAUBMAYaNbHOrO NpeanpuHUMaTens, uMMnopTepa) 3a HapylleHue mnpas



noTpeburtenen

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 1 cmambu 13 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
1. 3a HapyweHue npaB noTpebuTenen WU3roToBUTENb (UCMNOMHUTENb, NpoAaBeLl, YMNONHOMOYEHHas
opraHusaums Wnu YNorTHOMOYEHHbIN WMHAMBUAYaNbHbI NpeanpuHUMAaTErb, UMMNOPTEP) HECEeT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYHO 3aKOHOM UMW JOTOBOPOM.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 nyHkm 2 cmambu 13 u3noxeH 8 Hogol pedakyuu

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. Ecnu nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHblE NOTpebuTento, noanexaTr BO3MELLEHNIO B
MOSTHOM CyMMe CBEPX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM W JOrOBOPOM.

WHdopmauus 06 nameHeHusx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 3 cmambu 13 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
3. Ynnata HeycToWku (NeHu) u BO3MeLlleHMe YObITKOB He O0CBODOXOAKT M3roToBMTENs (MCNOMHUTENS,
npogaBLa, YMNOMHOMOYEHHYK OpraHu3aumio WUnu  YNOrMHOMOYEHHOro  WMHAMBMAYanbHOro npeanpuHMMmarens,
umnopTepa) oT UCMOMNHEHNST BO3MOXEHHbIX Ha Hero 0643aTenbLCTB B HaType nepe notpedburenem.

WHdopmauus 06 n3ameHeHuUsx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 4 cmambu 13 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
4. WsrotoButenb (uUcnomnHuTenb, npoAdaBeLl, YNONHOMOYEHHas OpraHMsaumss WnNu  ynonHOMOYEHHbIN
UHOuBMAYyanbHbIN  NpeanpuHuMaTtens, UMMIoOpTep) ocBoboxaaeTcd OT OTBETCTBEHHOCTM 3@ HEUCNOMHeHue
0b6s3aTenbCTB NN 3a HEHaanexawee UCNofnHeHne 0ba3aTenbLCTB, eCnu AOKaXeT, YTO HeUcnonHeHne o0bsa3aTensbCcTs
UM UX HeHagnexatlee UCMOSIHEHNEe NPOM30LLITIO BCIIEACTBUE HEMPEOAONIMMON CUMbIl, @ TakKe Mo MHbIM OCHOBaHUSAM,
npeaycMOTPEHHbIM 3aKOHOM.

WHdopmauus 06 n3ameHeHuUsx:

®PedepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 5 cmambu 13 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyuel pedakyuu
5. TpeboBaHusa notpebutens ob ynnate HeyCTOWKM (NeHW), NpegyCMOTPEHHOW 3aKOHOM KN OOroBOPOM,
noanexaT yOooBNETBOPEHUIO WU3roToBUTENEeM (MCMorHuTenem, npoaasLOM, YMNOMHOMOYEHHOW OpraHusauuen unu
YNOMHOMOYEHHbIM UHAUBMAYANbHBIM NpegnpuHUMaTenem, UMNOpPTeEPoOM) B 4OOPOBONBHOM NOPSAAKE.

WHdopmauus 06 n3ameHeHuUsx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 6 cmambu 13 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
6. MNpn yposneTBopeHun cygom TpeboBaHuMn noTpebuTens, yCTaHOBNEHHbLIX 3aKOHOM, Cyh B3bICKMBaEeT C
n3rotoBuTeENs (MCNONHWUTENS, NpoAdasua, YNONHOMOYEHHOW OpraHM3aumv UM YnonHOMOYEHHOIO MHAMBMAYarbHOro
npeanpuvHMMarens, uMmnoprtepa) 3a HecobniogeHune B [OOGPOBONBHOM MOpsAKe YAOBMETBOpeHWst TpeboBaHwui
notpebutens wrpad B pasmepe NATbAECHAT NPOLEHTOB OT CYMMbI, NPUCY>XOEHHOW CYAOM B MONb3y notpebutens.
Ecnu c 3aaBneHnem B 3awuTy npaB notpebutens BbiCTynawT obwecTBeHHble 06beanHeHns notpebutenen
(nx accoumauun, CO3bl) UNN OpraHbl MECTHOro camoyrnpaBrieHUs, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOIO
wTpada nepevymcnaroTcs ykasaHHbIM 00beanHeHnsaM (MxX accoumaumsam, colo3am) Unm opraHam.

FAPAHT:

CM. koMMeHTapuu k ctaTbe 13 HacTosiero 3akoHa

Cratbsa 14. VimylwecTBeHHas OTBETCTBEHHOCTb 3a Bpep, MPUYMHEHHbIN BCNEACTBME HEOOCTaTKOB ToBapa
(paboThbl, ycnyru)

1. Bpea, NpUYMHEHHBIN XW3HW, 300POBBI WM UMYLLECTBY MNOTpebuTens BCrneacTBUE KOHCTPYKTMBHbIX,
NMPOU3BOACTBEHHbIX, PELEenTypHbIX MM WHbIX HeJocTaTKoB ToBapa (paboTbl, ycnyru), noAnexuT BO3MELLEHNO B
nonHom obbeme.

2. MpaBo TpebosaTb BO3MeLLEHMS Bpeaa, NPMYMHEHHOro BCNeACTBUE HeQoCTaTKoB ToBapa (paboTkl, ycnyru),
npu3HaeTcsa 3a MnobbiM NOTEPMNEBLLUMM HE3AaBUCUMO OT TOrO, COCTOSAN OH B AOrOBOPHbLIX OTHOLLEHMAX C NPOoAaBLIOM
(vcnonHuTenem) nnu Her.

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 e nyHkm 3 cmambu 14 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

3. Bpea, NpU4MHEHHBbIV XN3HW, 300POBbI0 UMY UMYLLLECTBY NOTPEOMTENS, NOANEXMT BO3MELLEHMIO, €CNN Bpef,
NMPUYUHEH B TEYEHME YCTAHOBIIEHHOIO CPOKa CNy>0bl UNK cpoka roaHOCTM ToBapa (paboTbl).

Ecnun Ha ToBap (pesynbTtaT paboTbl) AomkeH ObITb YCTAHOBNEH B COOTBETCTBMM C MyHKTamMu 2, 4 ctatbu 5
HacTodAwero 3akoHa Cpok cryxbbl MMM CPOK FOAHOCTW, HO OH HE YCTaHOBMNeH, nNubo notpebutenio He Obina
npegocTaBneHa nonHasa U 4OCToBepHasa MHopMaLusa O cpoke crnyxbbl UM cpoke rogHocTu, Nubo noTpedbuTtens He
ObIn NPONHMOPMUPOBAH O HEOOXOAUMbBIX AEACTBUSAX NO UCTEYEHUM CPOKA CMNY>XObl UMW CpoKa roAHOCTU U BO3MOXHbIX



nocneacTBusAX NPy HEBLIMOMHEHUUN YKa3aHHbIX AENCTBUN, NMBo ToBap (pesynbTaT paboThl) MO UCTEYEHUN ITUX CPOKOB
npeacTaBnsaeT ONacHOCTb ANS XU3HW M 300pPOBbs, Bpen MOAMNEXUT BO3MELLEHWI0 HEe3aBUCUMO OT BpPEMEHU €ero
NPUYUHEHNSI.

Ecnn B cooTtBeTcTBMM C nyHKTOM 1 cTtatbu 5 HacToswero 3akoHa W3roToBUTENb (UCMOSMHUTENb) He
yCcTaHoBWM Ha ToBap (paboTy) cpok cnyxbbl, Bped MOANEXUT BO3MELLEHUIO B Criyyae ero npuYMHEeHWs B TeyeHue
JecaTtun neT co AHA nepefaym ToBapa (paboTbl) noTpebuTtento, a ecnu AeHb nepefayvm yCTaHOBUTb HEBO3MOXHO, C
OaTbl M3roTOBMNEeHMs ToBapa (OKOHYaHMS BbINONHEHUS paboThl).

Bpen, npuuMHEHHbIW BCreACTBME HEAOCTATKOB ToBapa, MOANEXUT BO3MELLEHVMIO NpOoAaBLOM  uUnu
N3roToBuTENEM TOBapa no BelbOpy NoTepneBLLEero.

Bpen, NnpnynHEeHHbI BCreACTBME HEQOCTATKOB paboThl UMK YCryrn, MOAMNEXUT BO3MELLEHUIO UCMOMHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHBIN >XU3HW, 340POBbI0 WU
UMyLLEeCTBY NoTpebuTensi B CBA3U C UCMOMNb30BaHMEM MaTepuanoB, 06opyaoBaHUs, UHCTPYMEHTOB M UHbIX CPEACTB,
HeobxooMMBbIX Onsi MPOM3BOACTBA TOBAPOB (BbIMOMHEHMS paboT, OkasaHus yCnyr), He3aBUCUMO OT TOro, MO3BOMSN
YPOBEHb Hay4YHbIX U TEXHUYECKMX 3HAHUN BbISIBUTb UX OCOObLIE CBOWCTBA UMN HET.

5. UsrotoButenb (McnonHuTtens, npodasel) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, €CNW AOKaXeT, YTO Bpes
NPUYMHEH BCMNEeACTBME HENpeodoNIMMON  Cunbl WM HapyleHus noTpebutenem yCTAHOBMEHHbLIX MNpaBun
MCNONb30BaHUSA, XpaHEHWS UIM TPAHCNOPTUPOBKN ToBapa (paboTbl, ycnyru).

FAPAHT:

CM. koMMeHTapum k ctatbe 14 HacTosiwero 3akoHa

WHdopmauus 06 n3ameHeHuUsx:

PedepasibHbIM 3akOHOM 21 Oekabps 2004 2. N 171-®3 6 cmambto 15 8HeCEHbI U3MEHEHUS

Cm. mekem cmambu 8 npedbidyweti pedakyuu

Cratbsa 15. KomneHcauusa mopanbsHOro Bpega

MopankeHbI Bpef, NPUYMHEHHbIA MOTPeOuUTento BCNeACTBUE HapYLUEHUS M3roToBMTENEM (MCMOMHUTENEM,
npoAaBLOM, YMOMHOMOYEHHOW OpraHu3auvMeri Wnu yYrnonHOMOYEHHbIM WMHAMBUAYamMbHbIM NpeanpuUHUMAaTENEM,
UMnopTepomM) npae NoTpebuTens, NpeayCcMOTPEHHbIX 3akoHaMuM M MpaBoBbiMM akTamu Poccuiickon deaepaumu,
perynupyloLmumMm oTHOLLEHUS B 06nacTy 3awwmTel npaB notpebutenen, NoanexuT KOMNeHcauum npuinHuTenem speaa
npuv Hannuuu ero BuHbI. Pasmep koMneHcaumm MopaneHOro Bpeda onpeaensieTcs CyaoM U He 3aBUCUT OT pasmepa
BO3MeELLEHMS UMYLLLECTBEHHOIO Bpeaa.

KomneHcaumsa mopanbHOro Bpefa OcCyLLeCTBMSEeTCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOIO Bpeaa u
NMOHECEHHbIX NOTpebutTenem yoObITKOB.

FAPAHT:

CM. koMMeHTapum k ctatbe 15 HacToswwero 3akoHa

CraTtbsa 16. HegelcTBMTENBHOCTD YCNOBUIA IOrOBOPA, YLEMISIOWNX NpaBa notpeburens

1. YcnoBus gorosopa, yuleMmnslmMe npasa noTpebuTtens no CpaBHEHUIO C NpaBunamMu, YCTaHOBIEHHbIMMA
3aKOHaMW NN WHbIMKW MNpaBoBbIMM akTamu Poccunckon depepauum B obnactu 3awuTbl npaB noTpebutenen,
NPU3HAaTCA HeAEeUCTBUTENbHbLIMM.

Ecnn B pesynbTarte UCNONHEHWs JOroBOpa, yWeMNsoLlWero npasa notpebutens, y Hero BO3HUKNN yObITKY,
OHM noAanexaT BO3MELLEHMWIO U3rotoBuTenem (MCnonHUTenem, NpoaasLOM) B MOMTHOM O0beMe.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 2 cmambu 16 8HECEHbI U3MEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. 3Banpewaetca obycnosnuMeBatb npuobpeTteHne ogHux ToBapoB (paboT, ycnyr) ob6sA3aTenbHbIM
npnobpeTeHnemM UuHbIX ToBapoB (paboT, ycnyr). YObITK1, NPUUYNHEHHbIE MOTPebuTeno BCneacTBUE HapylleHUs ero
npaea Ha cBo6oAHbIV BbIGOp TOBapoB (paboT, ycrnyr), BO3MeLLaTCst NPoAaBLIOM (MCMONHUTENEM) B MOMHOM obbeMe.
3anpewaeTtcs obycnosnvBaTtb ygoBneTBopeHve TpeboBaHwi noTpebutenen, npeabsBAsemMblX B TeveHue
rapaHTUAHOrO CpoKa, YCNOBUAMM, HE CBSA3aHHLIMU C HeAocTaTkaMum ToBapoB (paboT, ycnyr).

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 nyHkm 3 cmambu 16 u3noxeHa 8 Hogou pedakyuu

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
3. MNpopasew (McnonHuTenb) He Bnpase 6e3 cornacusa NoTpebutens BbINOMHATbL OONOMHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lMotpebutenb Bnpase OTKasaTbCA OT oOnnatbl TakMx paboT (ycnyr), a ecrnvM OHM Onna4eHsbl,
notpebuTtens BnNpase noTpeboBaTh OT NpoAasua (MCNONHUTENS) Bo3BpaTa ynnavyeHHON CyMMbl.

FAPAHT:

CM. koMMeHTapum k ctaTtbe 16 HacTosLwero 3akoHa

CraTba 17. CynebHas 3awuta npaB notpeburtenen
FAPAHT:
O paccMoTpeHun cygamu rpakaoaHCKux Aen Mo cropaM O 3aluTe npaB MoTpebutenem cM. NocTaHOBIIEHUE
lNMneHyma BepxoBHoro Cyga PO ot 28 utoHa 2012 . N 17

1. 3awmTa npaB noTpebutenen ocyLLeCTBNAETCHA CyA0M.



WHdopmauus 06 n3ameHeHusx:

®edepanbHbIM 3akoHOM 21 0ekabps 2004 2. N 171-®3 nyHkm 2 cmambu 17 u3oxeH 8 Hogol pedakyuu

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. Wckn o 3awmTe npaB notpebutenern moryT 6biTb NpeabsaBneHbl No BbIGOPY MCTLA B Cy NO MECTY:
HaxoXaeHus opraHu3auuu, a ecrniv OTBEeTYMKOM S$IBNsieTCs MHAMBUAYanbHbIA NpeanpuHUMaTenb, - €ero
KUTENbCTBA;
XuTenbcTea unn npebbiBaHns UCTUA;
3aKMYEHNSsT UM UCMONHEHNS AOroBopa.
Ecnu nck k opraHnsauum BbiTEKAET U3 AeATENbHOCTM ee domnunana unm npeacraBuTenbCTBa, OH MOXeT ObiTb
npeabsBeH B Cya N0 MECTY HaxoXaeHus ee ounuana unu npeacraBuTenbCcTea.
VHopmaums 06 U3MeHeHnsX:
®edepanbHbIM 3akoHoM om 18 utong 2011 e. N 242-®3 nyHkm 3 cmambu 17 u3noxeH 8 Hosol pedakuuu,
ecmynarowel 8 cuny ¢ 1 agzycma 2011 a.

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
3. MoTpebutenu, nHble NCTLbI NO UCKaM, CBA3aHHbIM C HapyLLeHuem npas noTpebutenen, ocsoboxaaTcsa oT
ynnaTtbl rocyapCTBEHHOW MOLUNUHbI B COOTBETCTBUM C 3akoHogaTenscTBOM Poccuickon denepauum o Hanorax u
cbopax.

FAPAHT:

CM. KOMMeHTapuu k ctatbe 17 HacTosiero 3akoHa

Maga ll. 3awuTa npaB noTpedbuTenen Npu npogaxe ToBapoB NoTpeduTenam

FAPAHT:

Cwm. cxemy "3alumTta npaB noTpebutenen npu npogaxe ToBapos”

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 2. N 234-03 8 HaumeHosaHue cmambU 18 6HECEHbI UBMEHEHUS,
ecmynarouwue e cusly Mo UCmeyeHUu copoka nsmu OHel rocre OHS oghuyuasbHo20 onyb6sukoeaHus
Ha3eaHHo20 ®edeparibHO20 3aKOHa

Cm. mekem HaumeHogaHus 8 npedbidywel pedakyuu

CraTbsa 18. [NpaBa noTpebuTtens npyu obHapyxeHUn B TOBape HeJOCTaTKOB
VHopmaums 06 U3MeHeHnsX:
®edepanbHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®©3 e nyHkm 1 cmambu 18 6HeceHbl U3MeHeHUSs,
ecmynarouue e cusly o UCMeYyeHUU copoka nsamu OHel rocrne OHS oghuyuanbHo20 onyb6sukoeaHus
Ha3gaHHO20 ®edeparsibHO20 3aKoHa

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

1. MoTpebutens B cnyyae obHapyxeHMs B TOBape HELOCTaTKOB, €Crv OHW He Oblnv OroBOpPEHbl NPoAaBLIOM,
no csoemy BblbOpy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKK (3TUX Xe Mogenu n (unu) aptukyna);

notpeboBaTb 3aMeHbl Ha TakoW >e ToBap ApYroM Mapku (Mogenu, apTukyrna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMNHOWN LeHbl;

notpeboBaTb COPa3MepPHOro yMeHbLLEHUS NMOKYMHON LeHbI;

notpeboBaTtb He3ameanuTenbHOro 6Ge3BO3ME3JHOro YCTpaHeHMs HedOoCTaTKoB ToBapa WM BO3MELLEHUS
pacxo4oB Ha UX ucnpaeneHe noTpebutenem unu TpeTbUM NULIOM;

0TKa3aTbCs OT MCMONTHEHUS AOroBopa Kynnu-npoaaxu n notpeboBaTe BO3BpaTa ynnayeHHoW 3a TOBap CyMMbI.
Mo TpeboBaHMo NpoaaBLa 1 3a ero c4eT NOTpedbuTeNb JOMKEH BO3BPATUTL TOBAp C HEAOCTaTKaMMU.

Mpn atom noTpebutenb BnpaBe NOTpebOBaTh TaKKE MOMHOIO BO3MELLEHUS] YObITKOB, MPUYUHEHHBIX €MY
BCMEACTBME MNpOAaXuM TOBapa HeHagnexalwero kadectBa. YObITKM BO3MELLATCS B CPOKM, YCTaHOBIIEHHbIE
HacToALMM 3aKOHOM [11s YAOBMETBOPEHUS COOTBETCTBYIOLLMX TPeOOBaHUM noTpebuTens.

B OTHOLIEHUN TEeXHWYeCku CMOXHOro ToBapa noTpebutens B crnydyae OOHapYyXeHUs B HEM HeAOCTaTKOB
BrMpaBe 0TKa3aTbCs OT UCMOMHEHWS JOrOBOpa Kynnu-npoaaxun u notpeboBaTtb Bo3BpaTa ynrnavyeHHOW 3a Takow ToBap
cyMMbl Nnbo npeabsaBuTb TpeboBaHUE O ero 3ameHe Ha ToBap 3TOM Xe Mapku (Mogenu, apTuKyrna) UM Ha Takom xe
TOBap Apyron mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM NepepacyeToM NOKYMHOM LieHbl B TeYeHWE NATHaaUaTm
OHen co oHA nepenadn notpebutento Takoro ToBapa. 1o ucteyeHnn aToro cpoka ykasaHHble TpeboBaHUS nognexaT
yOOBMNETBOPEHUIO B OLHOM U3 CrNeayrLInX Cry4yaes:

obHapyXeHune CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLUeHMe YCTaHOBIEHHbIX HACTOALW MM 3aKOHOM CPOKOB YCTPaHEHUs HeAOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMONb30BaHNS TOBapa B TEYEHME KaXa0ro roga rapaHTMAHOro Cpoka B COBOKYNHOCTU Gonee
yem TpugLuaTb AHEN BCNeACTBME HEOQHOKPATHOIO YCTPaHEHUS ero pasrmyHbiX HEAOCTATKOB.

lMepeyeHb TEXHNYECKM CITOXHbBIX TOBaApOB yTBepxaaeTcs [Npasutensctsom Poccunckon degepaumu.

WHdopmauus 06 n3ameHeHusx:

®edepanbHbIM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 e nyHkm 2 cmambu 18 8HeCeHb! U3MEHEHUSsT

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. TpeboBaHus, ykazaHHble B NyHKTe 1 HAcTosLLElN cTaTbW, NpeabaABNATCA noTpedbutenem npoaasuy nnbo



YNOMHOMOYEHHOW OpraHM3auumn unu ynosiHoMOYeHHOMY UHAUBUAYANbHOMY NpeanpuHMMaTento.
WHdopmauus 06 n3ameHeHusx:
®PedepasibHbIM 3akOHOM om 25 okmsbps 2007 e. N 234-®3 e nyHkm 3 cmambu 18 6HeCeHbl U3MEHEHUS,
ecmynarowue 8 cus/y o UCmeYeHUU copoka nsamu OHel nocne OHA oguyuasibHo20 onyb6siuKkoeaHusi
Ha3gaHHO20 ®edeparsibHO20 3aKoHa

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
3. MoTpebuTtenb BnpaBe npeabsABUTbL TpebOOBaHWSA, yka3aHHble B ab3auax BTOPOM M MATOM NyHKTa 1
HacTodALlen cTaTbM, W3rOTOBUTEMO, YMOMHOMOYEHHOV OpraHu3auMm WUnu ynorHOMOYEHHOMY WHOUBWUAYANbHOMY
npeanpuvHMMaTernto, MMnopTepy.
BmecTo npeagbsBneHns atnx TpeboBaHui NOTpebuTens BNpaBe BO3BPaTUTb M3rOTOBUTEMKO UMW UMNOPTEPY
TOBap HeHaanexallero ka4yecTsa n notpeboBaTb BO3BpaTa ynna4yeHHON 3a Hero CyMMbl.
4. YTpaTtun cuny.

WHdopmauus 06 n3ameHeHusx:

Cm. mekem nyHkma 4 cmambu 18

®PedepasibHbIM 3akOHOM om 25 okmsbps 2007 2. N 234-03 e nyHkm 5 cmambu 18 6HeCceHbl U3MEHEHUS,
ecmynarowue 8 cus/y o uUCme4YeHUU copoka nsamu OHel nocrne OHA oguyuasibHo20 onyb6siuKkoeaHusi
HazeaHHo20 ®edeparibHO20 3aKOHa

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

5. OTcytcTBME Y NOTpPEbUTENS KacCoOBOro UM TOBApHOro Yeka NnMbo MHOro AOKYMEHTa, yOOCTOBEPSIHOLLUX

aKT 1 ycrioBusa NOKynky TOBapa, He ABNSAETCA OCHOBaHUEM ANl OTKasa B YAOBMETBOPEeHMM ero TpeboBaHun.
FAPAHT:
B cooTtBeTcTBUM co cTatben 493 [K PO oTcytcTBMe y noTpebuTens ykasaHHbIX OOKYMEHTOB He NULLaeT ero
BO3MOXXHOCTU CCbINaTbCsA Ha CBMAETENbCKME MOKa3aHUs B NOATBEPXKAEHMNE 3aKNIOYEHNS JOroBopa

MpogaBey, (M3roToBUTENDL), YMONTHOMOYEHHAs OpraHM3aumMst WM  YNONMHOMOYEHHbIN  UHAUBUAYANbHbIN
npeanpuvHMMarenb, uMnopTep ob6s3aHbl NPUHATL TOBAp HeHaanexailero kadectsa y notpebutens m B cnydae
HeobXxo4MMOCTN MPOBECTM MPOBEPKY KayecTBa ToBapa. [loTpebutens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
TOBapa.

B cnyyae cnopa o0 npuuMHax BO3HUKHOBEHWA HeOOCTATKOB ToBapa npogasel, (M3roTOBUTEND),
YNOMHOMOYEHHasa OpraHu3auusa Unu ynorHOMOYEHHbIN WUHAUBMAYaNbHLIN NpeanpuHMMaTtens, uMmnopTep ob6s3aHbl
NpOBECTM 3KCNepTU3y TOBapa 3a CBOW cyeT. JKCnepTm3a ToBapa NPOBOAUTCA B CPOKWU, YCTAHOBMNEHHbIE CTaTbAMM
20, 21 n 22 HacTosiwero 3akoHa ANg yAOBMNEeTBOPEHNA COOTBETCTBYHOLWNX TpeboBaHum notpedbutens. MNoTtpebuTtensb
BMpaBe NPUCYTCTBOBATb NMpU NPOBEAEHNM SKCNEpPTU3bl TOBapa M B Criyyae Hecornacusi ¢ ee pesynbtataMmy OCrnopuTtb
3aKknoYeHne TaKoW 3KCNepTM3bl B CyaebHOM nopsiake.

Ecnn B pesynbTaTe 3KCMepTM3bl TOBapa YCTAHOBIEHO, 4YTO €ro HeaoCTaTKM BO3HMKIIM  BCNeacTBue
0bCTOATENBLCTB, 32 KOTOpble HE OTBeYaeT npopaBel (M3roToBWUTEMNb), NOTpebutens 0b0si3aH BO3MECTUTb NpoAaBLy
(n3rotToBMUTENIO), YMONTHOMOYEHHOW OpraHu3auny WnM YNOMHOMOYEHHOMY MWHAMBUAYaNbHOMY nNpeanpuHuMarento,
UMMNoOpTEpPY pacxodbl Ha NPOBEAEHME IKCMEPTU3bI, @ TaKkkKe CBA3AHHbIE C €€ NPOBELEHMEM pPacxodbl HA XpaHEHune 1
TPaHCNOPTUPOBKY TOBapa.

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 6 cmambu 18 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

6. lNpopasey (M3roToBUTEMB), YMONTHOMOYEHHAs OpraHU3auus Unu YnofHOMOYEHHbIV UHAUBUAYaNbHbIN
npegnpuHMMaTernb, UMNOPTEP OTBEYaeT 3a HeoCTaTKM ToBapa, Ha KOTOPbIN HE YCTAHOBMEH rapaHTUMHBLIN CPOK, eCcriv
noTpebuTenb OOKaXeT, YTO OHN BO3HUKIN A0 Nepegadn ToBapa noTpedutento unm no npudnHam, BOSHUKLLIMM O 3TOro
MOMeEHTA.

B oTHOweHun TOBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUWHbIA CPOK, npoAaasel, (UM3roToBUTEND),
YNOSTHOMOYEHHas opraHM3auns Unn yrnonHOMOYEHHbLIN UHAMBMAYANbHLIN NpegnpuHUMaTens, UMNopTep OoTBeYaeT 3a
HegoCTaTKM ToBapa, €Cnn He AOKaXeT, YTO OHM BO3HMKMM MOCre nepedadn ToBapa noTpedbuTento Bcreacrteve
HapyLleHusa noTpedbuTenemM npasun UCNONb30BaHNs, XpaHEHUs NN TPaHCMOPTUPOBKU TOBapa, 4ENCTBUN TPETbUX NuLy
NN HenpeogonMMon Cunbl.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 nyHkm 7 cmambu 18 u3noxeH 8 Hogol pedakyuu

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

7. DoctaBka kpynHorabaputHOro ToBapa M ToBapa Becom Hornee naTv KANOrpaMMoB AN PEMOHTA, YLUEHKM,
3aMeHbl U (MnM) BO3BpaT MX MOTPEOUTENIO OCYLEeCTBNAIOTCA cunamuM U 3a cveT npojasua (U3roToBuTens,
YNOMHOMOYEHHOW OpraHn3aLmm Uunm ynonHOMOYEHHOro MHAMBUAYaNbHOro NpeanpMHuMaTens, umnopTepa). B cnyyae
HEWCMNONHEeHNss AaHHOW 06593aHHOCTM, a Takke Mpu OTCYTCTBMM npofaBua (M3roToBUTENS, YMNONHOMOYEHHOM
opraHusaumm unu YnonHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHMMaTens, umnoprepa) B MeCTe HaxoXaeHus
notpebutenss goctaBka M (MnM) BO3BpAT YKa3aHHbIX TOBAPOB MOryT OCYLLECTBNATbCA noTpebutenem. MNpu sTom
npoaasel,  (M3roToBMTENb,  YMNOMHOMOYEHHAs  OpraHvM3auus  MnAM  YNOMHOMOYEHHbIN  MHAMBUAYamNbHbIN
npegnpuHMMmartens, MMnopTep) o6s3aH BO3MECTUTb MNOTPEeOMTEnNto pacxofbl, CBA3aHHble C AOCTaBkOM U (1nu)
BO3BPATOM YKa3aHHbIX TOBApOB.

FAPAHT:

CM. koMMeHTapum k ctaTtbe 18 HacToswwero 3akoHa



Cratbsa 19. Cpoku npeabsaBneHust notpeburtenem TpeboBaHUn B OTHOLLIEHMM HEQOCTaTKOB ToBapa

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 1 cmambu 19 8HECEHbI U3MEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

1. MoTpebuTtens BnpaBe NpeabsBUTL NpefyCcMOTpeHHble cTtaTben 18 HacToswero 3akoHa TpeboBaHusa K
npogaBuy  (M3roTOBUTEMO,  YMNONTHOMOYEHHOW  OpraHu3auuu  unuM  YyNorHOMOYEHHOMY  WHOUBWUAYaNbHOMY
npeanpyHMMaTernto, MMMNopTepy) B OTHOLLIEHUN HEQOCTATKOB TOBapa, €CNv OHWM OBHAapPYXeHbl B TeYEHME rapaHTUNHOIO
CpoKa unu cpoka rogHoCTu.

B oTHOLEHUN TOBaApOB, Ha KOTOPbIE rAPaHTUNHBIE CPOKM UMK CPOKM FOAHOCTM HE YCTaHOBIMEHbI, NOTpebuTens
BrpaBe MNpeabsBUTb YKal3aHHble TpeboBaHWsA, ecnn HepocTaTkM TOBApOB OOHAapyXeHbl B pas3yMHbIA CPOK, HO B
npegenax AByX NeT CO AHA nepefaum nx notpebutento, ecnn 6onee AnuTenbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM
UNn JOroBOPOM.

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 2 cmambu 19 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

2. TapaHTMIAHBLIN CPOK TOBapa, a TakkKe CPOK ero cnyxbbl MCUMCNAETCA CO [OHS nepefavs ToBapa
notpebuTento, ecnu nHoe He NpeagycMoTpeHo AoroBopoM. Ecnv aeHb nepefaynm yctaHOBUTE HEBO3MOXHO, 3T CPOKM
NCUYUCNAOTCH CO OHA U3rOTOBIEHUS TOBapa.

[na ce3oHHbIXx TOBapoB (00yBu, odexabl M MPOYMX) 3TU CPOKM WUCHUCNAKTCA C MOMEHTA HACTynneHus
COOTBETCTBYIOLLIErO CEe30Ha, CPOK HACTYMNNEHUa KOTOPOro onpeaensieTcsi COOTBETCTBEHHO CyGbekTamu Poccuickon
denepaumm ucxoasa U3 KNUMaTUYECKMUX YCNOBUIN MEeCTa HaxXOoXaeHUs notpebutenen.

Mpn npopaxe ToBapoB nMo obpasuam, No MoYTe, a Takke B Cryyasx, €Cru MOMEHT 3aKNi4YeHMs Joroesopa
Kynnu-npofaxu n MOMEHT nepefayv ToBapa notpeduTento He coBNaaaroT, 3TN CPOKU UCHUCTIAOTCA CO OHSA OOCTaBKU
ToBapa notpebutento. Ecnn notpebutenes nuiwieH BO3MOXHOCTU MCMNONb30BaTb TOBAp BCNeaCcTBUE OOCTOATENbCTB,
3aBUCALLMX OT NpojasLa (B YaCTHOCTM, TOBAp HyXOaeTcs B cneuuwanbHOW yCTaHOBKe, NoAakmnoveHun unm cbopke, B
HEM MMEKTCA HeJoCTaTKW), rapaHTUNHbBIA CPOK He TedyeT OO YCTpaHeHus NpoAaBLoM Takmx obctoATtenbctB. Ecnu
OeHb 0OCTaBKW, YCTAHOBKMU, MOAKMOYEHUS, COOpKM TOBapa, yCTpaHeHWs 3aBUCALLMX OT MpoAaBua 0b6CTOATENLCTB,
BCNeACTBME KOTOPbIX MOTPEObUTENb HE MOXET UCMONb30BaTh TOBApP MO Ha3HAYeHWIO, ONpenernMTb HEBO3MOXHO, 3TU
CPOKM NCYUCASIOTCA CO AHA 3aKNioYeHnsa goroBopa Kyniv-npoaaxu.

Cpok rogHocT ToBapa onpefenseTcs nepuoaom, UCHUCNSEMbIM CO OHSI M3rOTOBIEHUS TOBapa, B Te4eHue
KOTOPOro OH NPUroAeH K MCNONb30BaHWI0, UK 4aTon, O HACTYNIeHUs KOTOPOW ToBap NPUrofdeH K NCNosib30BaHMIo.

[MpoaomKUTENBHOCTL CpOKa rOQHOCTM TOBapa [JOJPKHA COOTBETCTBOBATb obdA3aTenbHbIM TpeboBaHuaM K
6e3onacHocTu ToBapa.

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 e nyHkm 3 cmambu 19 8HECEHbI U3SMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

3. MapaHTuiiHbIE CPOKU MOTYT YCTaHaBNUBATLCA HA KOMMNIEKTYIOLWNE U3OeNusa n COCTaBHbIE YaCTU OCHOBHOIO
ToBapa. [apaHTuUiiHblIE CPOKM Ha KOMMIMEKTYIOLLME U3OENUsa N COCTaBHbIE YAaCTM UCHUCTISIOTCA B TOM XK€ NOPSIAKE, YTO U
rapaHTUNHbLIN CPOK HAa OCHOBHOW TOBap.

[@apaHTUMHbIE CPOKM Ha KOMMMEKTYKOLME Uu3genus M COCTaBHble 4YacTu TOBapa CUMTAKTCA paBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE u3fenue, ecnu MHOe He YCTaHoBreHo pJoroBopoM. B crnyvae, ecnu Ha
KOMMMeKTyllee u3genue M COCTaBHYI YacTb TOBapa B [JOroBope YCTaHOBIEH rapaHTUWHLIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTU, YEM rapaHTUMHBINA CPOK HA OCHOBHOE MU3fenve, noTpebutens Bnpase npegbsaBuTb TpeboBaHUS,
CBSA3aHHbIE C HeJOCTaTKaMU KOMMIEKTYIOLWEro N3gennsa n CoOCTaBHOM YacTu ToBapa, nNpy ux obHapyXeHuu B TeYeHune
rapaHTMMHOrO CpoKa Ha OCHOBHOE M3Jenue, ecnu MHoe He NPeaycMOTPEHO AOrOBOPOM.

Ecnv Ha komnnekTywollee m3genve YCTaHOBIEH rapaHTUMHBbIN CPOK BGonbluen MpOAOIMKUTENBHOCTU, YeM
rapaHTUAHbIA CPOK HA OCHOBHOW TOBap, NoTpebuTens BnpaBe nNpeabsBuTb TpebOBaHWS B OTHOLIEHMM HELOCTaTKoB
TOBapa npu YCNoBuu, YTO HELOCTaTKN KOMIMMEKTYLLEro n3aenns 06HapyXeHbl B TEYEHMUE rapaHTUIHOIO CPOKa Ha 3TO
nsgenue, HesaBUCMMO OT UCTEYEHUS rapaHTUIHOrO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacCTOsLLEN CTaTbe, JOBOASATCS A0 CBeAeHUs notpedbuTtens B MHopmauuu o ToBape,
npegocraBnsemMon noTpednTento B COOTBETCTBMM CO cTaTben 10 HacToswero 3akoHa.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 cmameps 19 dornonHeHa nyHKmMom 5
5. B cny4yadax, korga npegycMOTPEHHbIA OOroBOPOM FapaHTUMHBLIA CPOK COCTaBrnsieT MeHee ABYX neT u
HegocTaTkM ToBapa obHapyxeHbl MoTpebuTenem no MCTeYeHWV rapaHTUAHOIO Cpoka, HO B mpegenax ABYyX neT,
notpebutens BnpaBe npeabSABUTb MpoAaBuUy (M3roToBuUTEnto) TpeboBaHWs, nNpeaycMOTPEeHHble cTaTben 18
HacTosiero 3akoHa, ecnv JOoKaxeT, YTO HegocTaTku ToBapa BO3HUKMM A0 ero nepegadv notpeburtento unu no
npuYMHaMm, BO3HMKLLIMM 4O 3TOF0 MOMEHTa.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 nyHkm 6 cmambu 19 u3noxeH 8 Hogol pedakyuu

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
6. B cnyyae BbISBMEHMS CyLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebutene BnpaBe nNpeabsiBUTb
M3roTOoBUTENIO (YNMOMHOMOYEHHOW OpraHM3auun Wunu YNorHOMOYEHHOMY WHAUBMAyanbHOMY npeanpuHMMaTento,



umnoptepy) TpeboBaHne o 6€3B803ME3QHOM YCTPaHEHUN TaKMX HELOCTATKOB, €CNU [OKaXeT, YTO OHWM BO3HUKNKU A0
nepefayv ToBapa noTpeduTento Unu no nNpuynHam, BO3HUKLIMM A0 3TOro MOMeHTa. YkasaHHoe TpeboBaHue MoXeT
ObiTb NMpeabsBneHO, ecnu HedoCTaTku ToBapa OOHapyXeHbl MO UCTeYeHun OBYX neT COo AHSA nepejadu ToBapa
noTpebutenio, B Te4eHWe YCTAHOBMEHHOIO Ha ToBap cpoka cnyxbbl UnNu B Te4eHue OecATU neT co OHA nepenayu
TOoBapa noTpebuTento B cnyyae HeyCTaHOBMNEHWUS cpoka cnyx6bl. Ecnu ykasaHHoe TpeboBaHune He y10OBNETBOPEHO B
TeyeHve OBaguaTu OHEN CO OHSI ero npeabsBreHus notpebuTenem unu obHapyXeHHbI UM HeJoCcTaToK ToBapa
SIBMSIeTCA HeycTpaHUMbIM, NoTpebuTenb nNo cesoemy BbIGOpY BrpaBe NpeabsBUTb U3rOTOBUTENO (YNOMHOMOYEHHOM
opraHuM3aumMm Unu ynoriHOMOYEHHOMY MHAMBWAYaNbHOMY NpearnpuHUMaTENto, UMMOPTEPY) UHble NpeayCMOTPEHHbIE
nyHktoMm 3 ctatbu 18 HacTosiwero 3akoHa TpeboBaHUsi UM BO3BpaTUTb TOBAap M3roTOBUTENO (YNONHOMOYEHHOM
opraHuMsaumm unv ynoriHOMOYeHHOMY MHAMBUAYanbHOMY npeanpuHumaTtento, uMnopTepy) u notpebosaTb BO3BpaTa
ynna4yeHHon JeHEXHOW CyMMBbI.

FAPAHT:

CmM. koMMeHTapum k ctatbe 19 HacToswwero 3akoHa

WHdopmauus 06 n3ameHeHuUsx:

PedepasibHbIM 3akOHOM om 21 Oekabpsi 2004 2. N 171-®3 8 HaumeHosaHuUe cmambu 20 8HeCEHbI UBMEHEHUS

CmMm. mekem HaumeHo8aHuUsi cmambu 8 rpedbidywel pedakyuu
CraTtbsa 20. YcTpaHeHMe HeOOCTaTKoOB ToBapa M3rotosuTenem (NpoaaBLoOM, YNONHOMOYEHHON opraHn3aumen
WU YNONTHOMOYEHHBIM MHAMBUAYaMNbHbLIM NpeanpuHMMaTenem, UMNopTepom)

WHdopmauus 06 n3ameHeHuUsx:

PedepanibHbIM 3aKOHOM om 25 okmsbps 2007 2. N 234-®3 nyHkm 1 cmambu 20 u3roxeH 8 HOBoU pedaKkyuu,
ecmynarowelli 8 cus/y o UCMeYeHUU copoka nsamu OHel nocne OHA oguyuasibHoO20 onyb6siuKkoeaHusi
HazeaHHo20 ®edeparibHO20 3aKOHa

Cm. mekem nyHkma 8 npedbidyuel pedakyuu
1. Ecnn cpok ycTpaHeHnst He4OCTATKOB TOBapa He onpeaeneH B NUCbMEHHOW hopme cornalleHuemM CTOPOH,
3TN HeOoCcTaTKM [AOMMKHbl ObITb YCTpaHeHbl U3rotoBuTenem (NpoAasBLOM, YMNONTHOMOYEHHOW OpraHusauuen unu
YNOMHOMOYEHHbIM MHAMBUAYAarMNbHbLIM NPpeAnpuHUMaTenemM, UMNOPTEPOM) HE3aMeATMTENbHO, TO €CTb B MUHMMArbHbIN
CpPOK, OOBEKTMBHO HEOOXOANMBIV AN NX YCTPAHEHUSA C y4eTOM OObIYHO npumMeHsiemoro cnocoba. Cpok ycTpaHeHus
HeJoCTaTKOB TOBapa, onpeaensieMbl B MMCbMEHHOW (hOpMe CornalleHMeM CTOPOH, HEe MOXET NpeBbILLIaTh COPOK NATh
aHen.
B cnyyae, ecnu Bo BpeMs yCTpaHeHMs HEAOCTaTKOB TOBapa CTaHET O4YEBUOHBIM, YTO OHU He ByayT yCTpaHeHbI
B ONpedeneHHbINn cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYUTb COrnallieHMe O HOBOM CPOKE YyCTpaHeHusi
HegocTaTkoB ToBapa. [pn 3ToM OoTCyTCTBUME HEOBXOOMMBIX ANSA YCTPaHEeHWUs HeQOCTATKOB TOBapa 3amnacHbIX YacTen
(oetanen, martepuanoB), obopygoBaHWSA unM NogobHbIE MPUYUHBI HE SBMSIKOTCS OCHOBaHUEM [ANiS 3aKMyYeHust
cornalleHust 0 TakoM HOBOM CPOKe M He OCBOOOXAalT OT OTBETCTBEHHOCTM 3a HapyLUeHWe CpoKa, onpenerieHHoro
cornalleHnem CTOPOH NepBOHAYarbHO.
VHopmaums 06 U3MeHeHnsX:
®PedepasibHbIM 3akOHOM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 2 cmambu 20 8HECEHbl U3MEHEHUS,
ecmynarowue 8 cus/y o UCmeYeHUU copoka nsamu OHel nocrne OHA oguyuasibHo20 onyb6siuKkoeaHusi
Ha3gaHHO20 ®edeparsibHO20 3aKoHa

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. B oTHOweHMM TOBapOB AMUTENbHOrO MOMNb30BaHWS W3rOTOBUTENb, NpoAaBel, NMbo yNnONMHOMOYEeHHas
opraHusaums wWnu  ynoOnmMHOMOYEHHbIM WHAMBMAYaNbHbIM  NpeanpuHMMmatens o00s3aHbl Npy  NpeabsBreHun
notpeburtenem ykazaHHoro TpeboBaHus B TpexAHEBHbIN Cpok 6€3B03Me34HO NpeocTaBnTb NOTpebutento Ha nepuog
pemMOHTa ToBap ANUTENbHOrO NONb30BaHUSA, 06nagarLmMin 3TUMM Xe OCHOBHbIMU MOTPEOMTENLCKMMU CBOMCTBaMM,
obecneunB pgocTtaBky 3a cBow cyeT. [lepeyeHb TOBapOB AMNUTEMNbHOIO MOMNb30BaHWS, Ha KOTOPble YyKaszaHHOe
TpeboBaHme He pacnpocTpaHseTcd, ycTaHaBnmBaeTcs lNMpaButensctBom Poccuiickon ®epepauuum.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akOHOM om 25 okmsbps 2007 2. N 234-03 e nyHkm 3 cmambu 20 8HECEHbl U3MEHEHUS,
ecmynarowue 8 cus/y o UCmeYeHUU copoka nsamu OHel nocrne OHA oguyuasibHo20 onyb6siukoeaHusi
Ha3gaHHO20 ®edeparsibHO20 3aKoHa

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
3. B cnyyae ycTpaHeHusi HegoCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero npoarnesaeTcd Ha nepuop, B
TeYeHne KOTOPOro ToBap He MUCMonb30Bancs. YKasaHHbI Nepuoa ucdmncnsercs co AHA obpalleHus notpebutens ¢
TpeboBaHnem 06 ycTpaHeHUM HEeAOCTaTKOB ToBapa A0 OHSA BblAayun ero no okoH4YaHuu pemoHTa. Mpn Beigaye ToBapa
nsrotoBuTens  (Mpogasel,  YMNOMHOMOYEHHAs  OpraHuM3auus  UAM  YNONIHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHMMarens, uMnopTep) obsizaH NpPeaoCTaBUTb B MUCbMEHHOW hopme noTpebuTtento MHdopmauui o aarte
obpalueHnst notpebutensa c TpeboBaHmeM 06 ycTpaHeHUn OBHapyXeHHbIX UM HEQOCTATKOB TOBapa, O AaTte nepefayv
TOBapa noTpebutenem Ona ycTpaHeHWs HeOoCTaTKOB ToBapa, O AaTe YCTpaHeHUs HedoCTaTKOB ToBapa C WX
onucaHmeM, 06 UCNONb30BaHHbIX 3anacHbIX YacTsx (geTansax, maTepuanax) 1 0 gaTe Bblgadum ToBapa notpebutento

MO OKOHYaHMKM YCTPaHEHUS He4OCTaTKOB ToBapa.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 nyHkm 4 cmambu 20 U3noxeH 8 Hogol pedakyuu



Cm. mekem nyHkma 8 npedbidyujel pedakyuu
4. MNpwn ycTpaHeHMM HeAOCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYOLWEro n3ngenus unm CocTaBHOM
YacTU OCHOBHOIMO M34Eenusi, Ha KOTOPble YCTAHOBIEHbI rapaHTUHbIE CPOKM, Ha HOBbIE KOMMIEKTYIOLLEE u3genve nnm
COCTaBHYK 4YaCTb OCHOBHOIO M30€enusa YCTaHaBMMBAETCH rapaHTUNHbIA CPOK TOW Xe MPOAOMKUTENBHOCTU, YTO U Ha
3aMeHEeHHble KOMMMEKTYoLee n3aenme unm CocTaBHy 4acTb OCHOBHOIO MU3Lenusi, eCnu MHOE He NMPeayCMOTPEHOo
[OroBOPOM, U FrapaHTUMHBIA CPOK NCHMCNSETCA CO AHA BblAavn NoTpebutento aToro Topapa no OKOH4YaHUM PEMOHTA.

FAPAHT:

CmM. koMMmeHTapum k ctatbe 20 HacTosLwero 3akoHa

Crartba 21. 3ameHa ToBapa HeHaanexawlero Kka4ecTea

WHdopmauus 06 n3ameHeHUsx:

PedepasibHbIM 3akOHOM om 25 okmsbpsi 2007 e. N 234-®3 e nyHkm 1 cmambu 21 6HECEHbl U3MEHEHUS,
ecmynarowue 8 cus/y o UCmeYeHUU copoka nsamu OHel nocrne OHA oguyuasibHo20 onyb6siukoeaHusi
HazeaHHo20 ®edeparibHO20 3aKOHa

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

1. B cnyyae oGHapyxeHus notpebutenem HeQOCTATKOB TOBapa U nNpeabsiBrieHus TpeboBaHust 0O ero 3ameHe
npogaeeL,  (M3roToBMTENb,  YMOMHOMOYEHHAss  opraHuM3auus  MnM  YNONHOMOYEHHbIN  MHAMBUAYamNbHbIN
npeanpvHMMarens, umnoptep) obA3aH 3amMeHUTb TakoW TOBap B TeYeHMe CeMu OHEeW CO [HA NpeabsBneHus
ykasaHHoro TpeboBaHusa noTpebutenem, a npm HeOOXOAUMOCTM AONOMNHUTENBHOW NPOBEPKN KavyecTBa Takoro ToBapa
npogaBuoM (M3roToBUTENEM, YMOMHOMOYEHHOW opraHuMsauvMen WnM  YNorIHOMOYEHHbIM  UHAUBMAYanNbHbIM
npeanpvHMMarenem, UMNopTepPoM) - B TEYEHUe ABaauaTn AHEN Co AHA nNpeabsaBneHns yka3aHHoro TpebosaHms.

Ecnn y npogaBua (M3rotoBUTENS, YNOMHOMOYEHHOW OpraHu3aunm nnm ynorHOMOYEHHOIo UHANBMAYANbHOro
npeanpvHMMarensi, umnopTepa) B MOMEHT npeabsBrneHus TpeboBaHMs OTCYTCTBYET HeobXoouUMbIN ONS 3ameHbl
TOBap, 3aMeHa AormkHa ObiTb MpoBeaeHa B TeYEHNE MecsiLa Co OHSA NpeabsBNEHNst Takoro TpeboBaHus.

B parnioHax KpanHero CeBepa M npupaBHEHHBIX K HUM MECTHOCTAX TpeboBaHue notpebutenst o 3ameHe
TOBapa MNOAMNEXWUT YAOBMETBOPEHMIO MO €ro 3asiBIIEHUI0 B CPOK, HEOOXOoAMMbIA [ONsi OYepefHOM [OCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TW palriOHbl, B Clyyae OTCYTCTBUSA y npoAaBua (M3roToBUTENS, YNONMHOMOYEHHOWN
opraHusaumy unu ynorHOMOYEHHOro UHAUBMAYANbHOrO NpeAnpuHUMaTEns, UMNopTepa) HeobxoauMOro Ans 3ameHb!
TOBapa Ha AeHb NpeabsiBNEHUs ykazaHHOro TpeboBaHus.

Ecnn pna 3ameHbl ToBapa TpebyeTca OGonee cemu pHen, no TpeboBaHu noTpebutens nponaseL
(n3rotoBuTENb NMOO YNOMHOMOYEHHAA OpraHM3auus Unu ynosHOMOYEHHbIN UHOUBMAYANbHbBIA NpeanpuHMMartens) B
Te4yeHne Tpex OHEeN CO OHA npenbsaBreHus TpeboBaHMs O 3amMeHe ToBapa 00si3aH 0e3BO3Me3gHO NpenocTaBuUTb
noTpedbuTento BO BPEMEHHOE MOMb30BaHME Ha Mepuod 3amMeHbl TOBap ANMTENbHOrO Monb30BaHMs, obnagaroLumi
3TUMU X€ OCHOBHbIMM NOTPEOUTENBbCKMMM CBOMCTBaMU, obecnevmB ero 4OCTaBKy 3a CBOW cyeT. OTO MpaBuUIo He
pacnpocTpaHsieTCsl Ha TOBapbl, MepeyvyeHb KOTOPbIX Onpefensercsa B COOTBETCTBMM C MyHKTOM 2 ctatbu 20
HacTodLero 3akoHa.

2. ToBap HeHaanexallero ka4ecTea JOMKEH ObiTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUMNA B
ynoTpebneHun.

Mpn 3ameHe ToBapa rapaHTUNHbLIA CPOK NCHMCNSETCS 3aHOBO CO AHSA Nepenayn ToBapa notpeduTento.

FAPAHT:

CM. koMMeHTapum k ctatbe 21 HacTosLero 3akoHa

WHdopmauus 06 n3ameHeHuUsx:

PedepasibHbIM 3aKOHOM om 25 okmsabpsi 2007 e. N 234-03 8 cmambto 22 8HECEHbI USMEHEHUS, ecmynaroujue 8
cuJsy no ucmeyeHuu copoka rnsmu OHell rocrie OHS oghuyuasibHo20 onybukoeaHusi HazgaHHo020 PedeparibHO20
3aKoHa

Cm. mekem cmambu 8 npedbidyweli pedakyuu

CraTbsa 22. Cpoku yooBneTBOPEeHUs oTAeNbHbIX TpeboBaHui noTpebutens

TpeboBaHusa noTpebutens 0 copasMepHOM YMEHbLUEHUN NMOKYMHOM LieHbl TOBapa, BO3MELLEHUN pacxoaoB Ha
ucnpasneHve HeJOCTaTKOB ToBapa notpebutenem mnu TpeTbuM NULOM, BO3BpaTe ynnavyeHHOW 3a TOBap AEHEXHOM
CyMMbI, a Takke TpeboBaHWe O BO3MELLEHMMN YObITKOB, MPUUYMHEHHbLIX NOTPEOMTENO BCreACTBME MpOoAaxu ToBapa
HeHaanexauwlero kadectBa nmbo npegocTaBneHVMs HeHagnexalwen wuHdgopmaumm o ToBape, NOANEXUT
yOOBMNETBOPEHUIO  MpoAaBUOM  (M3rOTOBUTENEM,  YMNOMHOMOYEHHOW  OpraHu3auuen wnu  yrnornHOMOYEHHbIM
UHOuBMAYyanbHbIM MNpeanpuHMMareneM, WMMNOPTEPOM) B TeYeHue [OeCATM [OHEeW CO [OHA npeabsiBNeHus
COOTBETCTBYIOLLEro TpeboBaHus.

FAPAHT:

CM. KOMMEHTapum k ctaTtbe 22 HacTosLero 3akoHa

WHdopmauus 06 n3ameHeHusx:
®PedepasibHbIM 3akOHOM om 21 Oekabpsi 2004 2. N 171-®3 8 HaumeHoB8aHUe cmambu 23 8HECEHbI UBMEHEHUS
CmMm. mekem HaumeHo8aHUsi cmambu 8 rpedbldywel pedakyuu

Cratba 23. OTBETCTBEHHOCTb nNpoAaBua  (M3roToBUTENsl,  YMNOIHOMOYEHHOW  OpraHusauuMnm  wunu
YMNONTHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpuHMMaTensi, MMNopTepa) 3a NPOCPOYKY BbINOMHEHUS



TpeboBaHuii noTpebutens

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 1 cmambu 23 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

1. 3a HapyweHue npeaycMoTpeHHbix ctatbsamu 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HEBLINOMNHEHNE (3a4EPXKY BbINOMNHEHUs1) TpeboBaHMa noTpebutena o npegocTaBneHUuM emMy Ha nepuog pemMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npojasel, (M3roTOBUTEINb, YMOMHOMOYEHHAsi OpraHu3auusa Unu ynorHOMOYEHHbIV
MHAUBMAYanNbHbIN NpeanpuHUMaTEeNnb, UMNOPTEpP), OONYCTMBLUMIA TakMe HapylleHus, ynnadvBaeT notpebutento 3a
KaXkabli IeHb NMPOCPOYKN HEYCTOMKY (MEHI0) B pa3aMepe O4HOro NpoLEeHTa LieHbl TOBapa.

LleHa ToBapa onpegensieTcs, UCXOAs M3 €ro LeHbl, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpeburtens gOMmKHO OblNo ObiTh YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOITHOMOYEHHOW OpraHn3aumnen unm
YNOMHOMOYEHHBbIM MHAMBUAYAmNbHbIM NpeanpuHUMaTeneM, UMNOPTEPOM), B AeHb AOOPOBONLHOIO y40OBNETBOPEHUS
Takoro TpeboBaHNs UK B OeHb BbIHECEHNS CyaebHoro pelueHus, ecnu TpeboBaHne JOGPOBONBHO YAOBMNETBOPEHO HE
Obiro.

2. B cnyyae HeBbINONHEHUs TpeboBaHMI NOTpebuTenst B CPOKU, NPenyCMOTpeHHble cTtatbamu 20 - 22
HacTodwero 3akoHa, noTpebutens BnpaBe MO CBOEMYy BbIOOPY NpeabsiBUTb UHble TpeboBaHWS, YCTaHOBMEHHbIE
ctaTtben 18 HacTosiero 3akoHa.

FAPAHT:

CM. KOMMEeHTapum k ctatbe 23 HacTosLero 3akoHa

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3aKOHOM om 25 okmsabps 2007 2. N 234-®3 3akoH dononHeH cmamebel 23.1, ecmynaruwel 8
custy no ucmeyeHuu copoka nsmu OHel rocsie OHS oghuyuasibHO20 onybukoeaHusi HazgaHHO20 PedeparibHO20
3aKoHa

Cratbsa 23.1. lNocneacteusa HapyLieHMs NPoAaBLIOM CpoKa nepefayn npeasapuTenbHO OnfavYeHHoro Tosapa

noTpebdurento

1. [JoroBop Kkynnu-npogaxu, npegycMmartpuBaroLimi o6a3aHHOCTbL NoTpebutens npeaBapuTENnbHO OMnaTuTb
TOBap, JOIMKEH CoAepKaTb YCrOBME O CPOKe nepegaymn ToBapa notpedutento.

2. B cnyvae, ecnv npopased, NonyyMBLUINA CyMMY NpeaBapuTenbHON onnaTkl B onpeaeneHHoM JOroBopoM
Kynnu-npogaxu pasmepe, He UCNonHun obs3aHHOCTb MO nepegaye ToBapa NOTPeOMTENi0 B YyCTAHOBMNEHHbIW Taknum
OOroBOPOM CpOK, NoTpedbuTenb No cBoemMy BbiOOpy Bnpase noTpeboBaThb:

nepeaayun onnavyeHHoro ToBapa B YCTAHOBIMEHHbIW UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOW onnaTtbl ToBapa, He NnepeaaHHoOro NpoAaBLIOM.

Mpn atom noTpebutenp BnpaBe NOTpebOBaTh TaKKE MOMHOMO BO3MELLEHUS] YOBITKOB, MPUYUHEHHBIX €MY
BCNeACTBME HApPYyLIEHUS YCTAHOBIIEHHOrNO [OroBOPOM  KyMnW-NPOAaXM Cpoka nepejadv npeaBapuTenibHO
onnayYyeHHOro Toeapa.

3. B cny4ae HapylweHusi yCTaHOBNEHHOIO AOroBOPOM KyMnM-Mpogaxu cpoka nepegayun npenBaputenbHO
OnnayvyeHHOro ToBapa noTpebuTento mpogasel ynnavyvMBaeT emy 3a KaXAbl OeHb NPOCPOYKM HEeyCTOWKY (MeHu) B
pa3mepe NoroBKHbI MPOLIEHTa CyMMbI NPpeABapuUTENbHOM onnaTel TOBapa.

HeycTtonka (neHn) B3biCKMBaEeTCs CO OHS, KOrAa no AOroBopy Kynnu-npoaaxu nepegaya toBapa notpebutento
AOoMmkHa Obina ObiTb oOcyllecTBneHa, OO AHS nepejayn ToBapa MOTpebuTento wunu o AHA YAOBMNETBOPEHUS
TpeboBaHusa noTpebuTens o Bo3BpaTe eMy NpeABapuUTENbHO YNNavyeHHON UM CYMMBbI.

Cymma B3bIiCKaHHOW noTpebutenem HeycTonku (MeHW) He MOXeT npeBblwaTtb CyMMYy npeaBapuTenbHOW
onnaTbl TOBapa.

4. TpeboBaHusa noTpedbuTenst 0 BO3BpaTe yNia4eHHOW 3a TOBAp CYMMbl U O MOMHOM BO3MeELLEeHUUN YObITKOB
noanexaT YAOBNETBOPEHUIO MPOAABLUOM B Te4YeHue [ecATM AHEeN CO AHA NpPeAbsBreHWss COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHns noTpebuTens, yCTaHOBMEHHblE TMYHKTOM 2 HacTosWen cTaTbM, He nognexar
yOOBIETBOPEHMWIO, €CNM NpoAaBel, AOKaXeT, YTO HapylleHMe CPOKOB nepedadu notpebutento npegBaputenbHO
OnJla4eHHOro ToBapa Npou3oLLNIo BCNeACTBUE HEMPEeOoOoNIMMON CUslbI UK Mo BUHE NnoTpebutens.

FAPAHT:

CM. koMMeHTapum k ctatbe 23.1 HacTosiwero 3akoHa

CraTbsa 24. Pac4yeTbl ¢ noTpebutenem B cnyyae npmobpeTeHns UM ToBapa HeHaamnexallero kayectsa

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akOHOM om 25 okmsibpsi 2007 e. N 234-®3 e nyHkm 1 cmambu 24 6HECeHbl U3MEHEHUS,
ecmynarowue 8 cus/y o UCmeYeHUU copoka nsamu OHel nocne OHA oguyuasibHo20 onyb6siuKkoeaHusi
HazeaHHo20 ®edeparibHO20 3aKOHa

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
1. MNpn 3ameHe ToBapa HeHaamnexallero kayecTBa Ha TOBap 3TOW Xe Mapku (3TUX xe mogenu u (unm)
apTuKyna) nepepacdeT LieHbl TOBapa He NpoM3BOAUTCS.

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 17 dekabps 1999 2. N 212-®3 e nyHkm 2 cmambu 24 8HECEHbI USMEHEHUS
Cm. mekem nyHkma 8 npedbidyujel pedakyuu



2. lNpun 3ameHe ToBapa HeHagnexallero KayecTBa Ha TakoWm Xe ToBap Apyroh Mapku (mMogenwu, apTukyna) B
criyyae, ecnv LieHa ToBapa, noAnexallero sameHe, Hxke LeHbl ToBapa, NpeaocTaBneHHoro B3ameH, notpeburens
OOMKeH AonnaTuTb pasHuUy B LieHax; B cnydae, ecnu LeHa ToBapa, noanexalero 3ameHe, Bbllle LieHbl ToBapa,
NpeAoCTaBleHHOro B3amMeH, pasHuua B LeHax BblinnadnBaeTca notpebutento. LleHa ToBapa, nognexailero sameHe,
onpegensieTcd Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebuTens He yOoOBRNETBOPEHO NPOAAaBLOM, LeHa
3aMeHsieMOoro ToBapa 1 LieHa nepefaBaeMoro B3amMmeH ToBapa OnpeaensioTcs Ha MOMEHT BbIHECEHNSI CYAI0M peLLeHNs
0 3aMeHe ToBapa.

WHdopmauus 06 n3ameHeHuUsx:

®PedepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 nyHkm 3 cmambu 24 u3noxeH 8 Hogol pedakyuu

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
3. B cnyyae npegbsBneHuss notpebutenem TpeboBaHUA O COPasMEPHOM YMEHbLUEHUW MOKYMHOMW LieHbI
TOBapa B pacyeT NpMHUMAaETCH LieHa ToBapa Ha MOMEHT npeabsaBneHns notpedbutenem TpeboBaHusa 06 yueHke unu,
ecnn oHo AoBpOBONbHO He yOOBNETBOPEHO, HA MOMEHT BbIHECEHMS CYJOM pEeLUeHUs O COPasMEpPHOM YMEHbLLEHUN
MOKYMHON LieHblI.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 4 cmambu 24 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
4. lNpwn BO3BpaTe TOBapa HeHaanexallero kayectesa notpedburens Bnpase TpeboBaTb BO3MELLEHUS pa3HULbI
MeXay LleHOW ToBapa, YCTaHOBMNEHHOW AOroBOpOM, U LIEHON COOTBETCTBYHOLLEro ToBapa Ha MOMEHT JOBPOBONBHOIO
yOOBMNETBOPEHNA Takoro TpeboBaHwa unu, ecnu TpeboBaHue [0OPOBOMBHO HE YOOBNETBOPEHO, HAa MOMEHT
BbIHECEHUS CYIOM pELUEHUS.

WHdopmauus 06 nameHeHusx:

®PedepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 nyHkm 5 cmambu 24 u3noxeH 8 Hogol pedakyuu

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
5. B cnyyae BoO3BpaTta TOBapa HeHagnexallero kadecTBa, NpPOAAHHOro B KpeauT, noTpebuTento
BO3BpalllaeTcs ynrayeHHas 3a TOBap AEHEeXHas CyMma B pas3Mepe MoralleHHOro KO [OHI0 BO3BpaTa ykKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLaeTCH nnaTa 3a npegocTaBneHne kpegura.

FAPAHT:

CM. KOMMEHTapum k ctatbe 24 HacTosLwero 3akoHa

CraTba 25. [1paBo noTpebutens Ha 0OMeH ToBapa Haanexallero ka4ecrTea

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 1 cmambu 25 8HeCEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

1. MoTpebuTtens BNpaBe 06MEHATb HEMPOLOBONLCTBEHHBIN TOBap Haanexallero kayecTsa Ha aHanornyHbIn
TOBap y npofasua, y KOTOPOro 9ToT ToBap Obin npuobpeTeH, ecnn ykasaHHbIM TOBap He nogowen no ¢opwme,
rabaputam, dacoHy, pacuBeTke, pasMmepy Unn KoMnekTauuu.

MoTpebuTtens nmeeT npaBo Ha OOMeH HEeNpOAOBOMLCTBEHHOrO TOBapa Hagnexallero kavyectsa B TeyeHue
YyeTblpHagLAaTU OHEN, He cHMUTas OHA ero NoKymnku.

OBMeH HenpoJoBONBCTBEHHOIO TOBapa HaAnexallero kadectsa NPOBOAMTCH, €CMNY YKasdaHHbIN ToBap He bbin
B ynoTpebneHunn, coxpaHeHbl ero ToBapHbI BUA, notpebutensckue cBoncTea, Nnombel, habpudHblie Apnbiky, a Takke
MMeeTCs TOBapHbIA YeK MM KacCoBbIN Yek Nnbo MHOM NOATBEepXAaloWui onnaTy yKka3aHHOro ToBapa AOKYMEHT.
OTtcyTcTBMe y noTpebutens TOBaApHOro Yeka WM KaccoBOro 4eka nmbo MHOro mogTBepKgatoLwero onnaty Tosapa
AOKYMeHTa He nuLaeT ero BO3MOXXHOCTUN CCbINaTbCA Ha CBUAETENbCKUE NOKasaHs.

lMepeyeHb TOBapOB, He MOANeXawux OOMEHy MO OCHOBaHWSIM, YKa3aHHbIM B HacTOSAWENn CcraTbe,
yTBepxaaetcs NpaButenscTBom Poccuiickon degepaumm.

WHdopmauus 06 nameHeHusx:

®PedepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 nyHkm 2 cmambu 25 U3/10XeH 8 HO8oU pedakyuu

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

2. B cny4ae, ecnu aHanorMyHbli TOBap OTCYTCTBYeT B Mpogaxe Ha deHb obpalieHus notpebutens K
npopasuy, noTpebutens BnpasBe OTKa3aTbCA OT WUCMOSIHEHMS AOroBopa Kynnu-npodaxu n notpebosatb BO3BpaTa
ynnadYeHHoOW 3a YyKasaHHbIA TOoBap AEHEXHOW cymwmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynnadeHHOW 3a
YKa3aHHbIW TOBap AEHEXHOW CyMMbl NOANEXUT YAOBNETBOPEHMUIO B TEYEHNE TPEX AHEN CO AHSA BO3BpaTta yka3aHHOro
ToBapa.

Mo cornaweHntio noTpebuTtensa ¢ npogasBLoM 0OMeH ToBapa MOXeT ObITb MPegyCMOTPEH Npu NOCTYMNEHUM
aHanorv4yHoro Toeapa B npogaxy. [lpogasel 0ba3aH He3amMeonuTeNbHO coobWwuTb NOTPebUTento O MOCTynneHun
aHanorM4yHoro ToBapa B NPOAaxy.

FAPAHT:

CM. KOMMEeHTapum k ctatbe 25 HacTosLwero 3akoHa

Crartba 26. YTpaTuna cuny.

WHdopmauus 06 n3ameHeHusx:

CM. mekem cmambu 26



®PedepasnibHbIM 3akOHOM 21 Oekabps 2004 2. N 171-®3 anasa |l dononHeHa cmamebel 26.1
Ctatba 26.1. [JucTaHUMOHHLIN cnocob npoaaxu ToBapa

WHdopmauus 06 n3ameHeHusx:

®PedepasnibHbIM 3aKOHOM om 25 okmsabps 2007 2. N 234-®3 e nyHkm 1 cmambu 26.1 8HeCEeHbl U3MEHEHUS,
ecmynarowue 8 cus/y o UCmeYeHUU copoka nsmu OHel nocne OHA oguyuasibHo20 onyb6siuKkoeaHusi
HaseaHHo20 ®edeparibHO20 3aKOHa

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

1. [loroBOop PO3HUYHON KyNNU-NPOSaXM MOXET OblTb 3aKIMOUYEH HAa OCHOBaAHUMN O3HAKOMMEHMs NnoTpebuTtens ¢
npeanoXeHHbIM MpPoAaBLOM OMNMCaHMeM TOoBapa MOCPEACTBOM KaTaroroB, NMpOCnekToB, GykneToB, POTOCHUMKOB,
CpeacTB CBsA3WN (TENEBU3MOHHOW, MOYTOBOMW, PaAMOCBA3M U OPYruxX) UMM MHbIMWA UCKITHOYAKLWMMN BO3MOXHOCTb
HenocpeaCTBEHHOro O3HakoMmIieHuss noTpebutens ¢ ToBapoMm nuMbo obpasuom ToBapa Npu 3akfYeHUM Takoro
JoroBopa (AnCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamum.

2. lNpogaBuoOM [0 3aknuyeHWss foroBopa AofkHa ObiTb MpefocTaBneHa notpedburtento uHdgopmauua ob
OCHOBHbIX NOTPEOMTENBLCKNX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxaeHus) npoaasLa, O MecTe U3roToBeHUs
TOoBapa, O MOSIHOM PMPMEHHOM HaMMeHOBaHWW (HaMMeHOBaHWW) NpoAasua (M3roToBuTenNs), O ueHe u 06 ycrnoBmsax
npnobpeTeHus ToBapa, O ero AOCTaBKe, CPOKe CryxObl, CPOKE rOQHOCTM M FrapaHTUMHOM CpOKe, O Mopsifike onnaTtbl
TOBapa, a TakkKe O CPOKe, B TeYEHUE KOTOPOro AeNCTBYET NpeanoxXeHne o 3aknioveHum 4orosopa.

3. loTpebutenio B MOMEHT [OCTaBKM ToBapa LOMKHa ObiTb B NMUCbMEHHOW opMe npenocTaBneHa
MHpopmauums o ToBape, NpedycMoTpeHHasa ctatben 10 HacTosiero 3akoHa, a Takke NpeaycMOTpeHHasa NnyHKToMm 4
HacTosALWEN cTaTbM MHGOPMAaLINA O NopsagKe U CpoKax Bo3BpaTa ToBapa.

4. MoTpebuTtens BnpaBe 0TKa3aTbCs OT TOBapa B Noboe BpeMsi 40 ero nepefayu, a nocrie nepegayv Topapa -
B TeYEeHMe ceMn OHeN.

B cnyyae, ecnu mHdopmMaLma O nopsake M Cpokax BO3BpaTa ToBapa Haanexallero kayectsa He Obina
npegocTaBsneHa B MMCbMEHHON (hOpME B MOMEHT JOCTaBKM TOBapa, NotpebuTens BNpaBe OTKasaTbCsA OT ToBapa B
TeYeHne Tpex MecsiLeB C MOMEHTa nepeaayu ToBapa.

BosBpaT TOBapa Haanexawlero kayecTBa BO3MOXEH B Clyyae, €CniM COXpaHeHbl €ro TOBapHbIN Bupg,
notpebuTenbckue CBOWCTBA, @ TaKKe OOKYMEHT, MOATBEPXAAKLWMA (hakT 1 yCcroBUS MOKYMNKW yKa3aHHOro ToBapa.
OtcyTcTBME Yy noTpebutensa OOKyMeHTa, NoATBepxaarLwero gakT M yCrioBUSA MOKYMKUM ToBapa, He nuaeT ero
BO3MOXHOCTU CCbINaTbCA Ha ApYyrMe Aoka3aTenbCcTBa NnpuobpeTeHmns ToBapa y 4aHHOro npoAasLa.

MoTpebuten He  BApaBe oOTka3aTbCsl OT  TOBapa  HaAmnexaiwlero Kayectesa, MMeOLLEro
WUHOUBMAYaANbHO-ONPEeAEeneHHbIE CBOMCTBA, €CMM yKasaHHbI ToBap MOXeT ObiTb MCMONb30BaH MCKIHYUTENBHO
npuobpeTarLwmm ero notpedutenem.

Mpn oTkase noTpebuTens oT ToBapa NPOLABEL, JOJDKEH BO3BPATUTH €MY LEHEXHYK CyMMYy, YMIayeHHYH
notpebutenem no AOroBOpy, 3a UCKIIOYEHWEM PacXOdoB MpoOAaBL A Ha OOCTaBKy OT NOTpebuTens BO3BpaLLEeHHOro
TOBapa, He No3gHee YeM yepes AecaTb AHEN CO AHS NpeabsaBreHus NnoTpedbnTeneM CoOOTBETCTBYHOLLErO TpeboBaHus.

5. NocnencTenst NpoAaxy ToBapa HeHaanexallero Kayectsa OMCTaHLMOHHBIM cnocobom npopaxu ToBapa
YCTaHOBMEHbI NMOMOXEHUSAMU, MPELYCMOTPEHHbIMU cTaTbsAMU 18 - 24 HacTosero 3akoHa.

FAPAHT:

CM. koMMeHTapum k ctatbe 26.1 HacTosiwero 3akoHa

WHdopmauus 06 nameHeHusx:

PedepasnibHbIM 3akoHOM om 18 uronsa 2011 e. N 242-®3 enasa Il dononHeHa cmameeli 26.2, ecmynarouwell 8
cuny c 1 aszycma 2011 e.

CraTtba 26.2. NpaBuna npogaxmu oTaenbHbIX BUAOB TOBApOB

MpaBwuna npogaxu oTaeNbHbLIX BUAOB TOBAapOB ycTaHaBnmBatoTca MNpaButensctsoM Poccuiickon epepaumu.

Mnaga lll. 3awmTa npaB noTpedbuTenen Npu BbINONHEHUN PaboT (OKa3aHUMU ycnyr)

FAPAHT:

Cwm. cxemy "3awmTa npaB notpebutener npu BeiNoNHeHUN paboT (okasaHum ycnyr)"

CraTbAa 27. Cpoku BbINONHEHWs paboT (oKkasaHus ycnyr)

1. UcnonHutenb 00s13aH OCYLLECTBUTbL BbINONHEHWEe paboTbl (OKaszaHue ycrnyru) B CpPOK, YCTaHOBIEHHbIV
npaBunamMy BbINOMHEHNS OTAENbHbIX BMAOB paboT (oKaszaHMs OTAEnNbHbIX BWOOB YCMyr) WNU [AOrOBOPOM O
BblNONHeHUn paboT (okasaHuu ycnyr). B pgoroBope O BbINONHEHWM paboT (OKazaHMM  yCryr) MOXeT
npegycMmatpuBaTbCsl CPOK BbINOMNHEHWs paboTbl (Oka3aHWs ycnyrn), €Cnu ykasaHHbIMM MpaBunamMmmM OH He
nNpeayCcMOTPEH, a TakKe CPOK MEHbLLUEN NPOAOIIKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIV YKa3aHHbIMW NpaBunamum.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 17 dekabps 1999 2. N 212-®3 e nyHkm 2 cmambu 27 8HECEHbI U3SMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. Cpok BbINonHeHus paboTbl (Oka3aHUs ycnyrn) MoXeT OnpeaenaTecs aTon (MepnoaoM), K KOTOPOW AOIMKHO
ObITb 3aKOHYEHO BbINOMHEHWe paboThl (Oka3aHue ycnyru) unm (1) gaton (Nepmogom), K KOTOPOW NCMONHUTENb AOMKEH
MPUCTYNUTb K BbINOMIHEHWNIO paboTbl (OKka3aHuio ycnyru).

WHdopmauus 06 n3ameHeHusx:



®PedepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 cmameps 27 doronHeHa nyHKkmom 3
3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHuWe YCryrm) OCYLLECTBRSETCS MO 4acTam (gocTaska
nepuoamnyecKkon nevaTun, TEXHUYECKoe OBCnyXMBaHWE) B TeYeHMe Cpoka AeViCTBUS AOroBopa O BbIMONHEHWUM paboT
(okasaHum ycnyr), OOMKHbI NpedycMaTpuMBaTbCA COOTBETCTBYHOLIME CPOKW (NMepuofbl) BbINOMHEHUS Takux paboT
(okazaHus ycnyr).
Mo cornaweHnto CTOPOH B OOroBope MOryT ObiTb NPedyCcMOTPeHbl Takke CPOKM 3aBepLUeHUs OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKMN).

FAPAHT:

CM. KOMMEHTapum k ctatbe 27 HacTosLero 3akoHa

CraTba 28. [locneacTsnst HapyLUEHUS UCMOMHUTENEM CPOKOB BbINOMHEHNST paboT (Oka3aHus ycnyr)
WHdopmauus 06 n3ameHeHuUsx:
PedepasibHbIM 3akOHOM om 25 okmsibpsi 2007 e. N 234-®3 e nyHkm 1 cmambu 28 6HECEHbl U3MEHEHUS,
ecmynarowue 8 cus/y o UCmeYeHUU copoka nsamu OHel nocne OHA oguyuasibHo20 onyb6siuKkoeaHusi
Ha3gaHHO20 ®edeparsibHO20 3aKoHa

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

1. Ecnu ucnonHuTtens HapyLwun CPOKU BbINOMHEHUA paboTbl (OKasaHWs ycryru) - Cpoku Havana u (vnwu)
OKOHYaHMS BbINONHEHUSA paboTbl (Oka3aHusa ycnyrn) n (Mnun) NPpoMexyTOUYHbIE CPOKU BbINONHEHMS paboTbl (Oka3aHus
yCnyrn) unm Bo BpeMS BbINOMHEHUSA paboTbl (OKasaHWs yCcnyru) ctano OYeBMAHbIM, YTO OHa He ByaeT BbinonHeHa B
CpOK, NoTpebuTens No cBoeMy BblOOpPY Bnpase:

Ha3Ha4yMTb UCMOJNTHUTENO HOBbIN CPOK;

nopyyYnTb BbiNOMNHEHUe paboTbl (OkasaHue ycnyru) TpeTbUM nuuam 3a pasyMHYH0 LEeHY UMW BbINOMHUTL ee
CBOVMMUW cunamum 1 notpeboBaTb OT MCNONHUTENS BO3MELLEHNS MOHECEHHBIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHWe paboTbl (OKasaHue ycnyru);

0TKa3aTbCs OT UCNOMNHEHUS 4OroBopa O BbINONIHEHUN paboTbl (Oka3aHum ycnyru).

MoTtpebutens Bnpase noTpeboBaTb TakkKe MOSTHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBS3M C
HapyLleHMeM CPOKOB BbINMOMHEHUs paboTbl (Oka3aHus ycnyru). YObITKM BO3MELLATCA B CPOKWU, YCTAHOBMEHHbIE AN
yAOBNEeTBOPEHMS COOTBETCTBYIOLWMX TpeboBaHui noTpebutens.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 e nyHkm 2 cmambu 28 8HECEHbI U3SMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. HasHayeHHble noTpebuTenemM HOBble CPOKWM BbINONMHEHWS paboTbl (OkasaHUsA ycrnyru) ykasblBalTCA B
AOroBope O BbIMNONHEHWN paboTbl (OKa3aHWKn ycryru).
B cnyyae npocpoyku HOBbIX CPOKOB MOTpeOMTEnb BrnpaBe npeabsABUTb UCMOMHUTENIO MHble TpeboBaHus,
yCTaHOBMEHHble MYHKTOM 1 HacTosdLWwen cTaTbu.

WHdopmauus 06 n3ameHeHuUsx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 3 cmambu 28 8HECEHbI U3SMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
3. LleHa BbinonHeHHoM paboThkl (OKa3aHHOW ycryru), Bo3BpallaemMas noTpedbuTernto npyn otkase oT UCTMOMNMHEHNS
JoroBopa 0 BbINONHEHUN paboThbl (OKasaHUKM ycnyru), a TaKkke yuynTbiBaemasi Nnpy yMEHbLUEHUN LeHbl BbIMOMHEHHON
paboTbl (Oka3aHHOW ycnyru), onpeaenseTca B COOTBETCTBMM C NyHKTamMu 3, 4 n 5 ctatbu 24 HacTosiLero 3akoHa.

WHdopmauus 06 n3ameHeHuUsx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 4 cmambu 28 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
4. MNpw oTka3e OT UCMOMHEHNS JOroBopa O BbIMOMHEHUM paboThbl (OKas3aHWW yCryru) UCNOMHUTEND HE BNpaBse
TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOU3BEAeHHbIX B NpoLecce BbINoNHeHNs paboTel (Oka3aHus ycryru), a Takke
nnatbl 3a BbINOMHEHHYIO PaboTy (OKasaHHyl YCMyry), 3a MWCKMIOYEeHMeM cryyas, ecnu notpebutens npuHAn
BbINOMHEHHYI0 paboTy (OKasaHHyo ycnyry).

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 17 dekabps 1999 2. N 212-®3 e nyHkm 5 cmambu 28 8HeCEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

5. B cnyyae HapylleHWsi yCTaHOBMNEHHbIX CPOKOB BbIMOMHEHMS paboTbl (OKa3aHMs yCcryrn) Unu HasHavyeHHbIX
notpebuTenem Ha OCHOBaHMM NMyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOMHUTENb ynnavmMBaeTt notpebutento 3a
KaXabl AeHb (Yac, ecrim Cpok onpeferneH B Yyacax) NPOCPOYKM HEYCTOVKY (MEeH) B pa3mepe Tpex NPOLEHTOB LEeHbl
BbINONHEHNss paboTbl (OKka3aHWs YCnyru), a ecrnv ueHa BbINOMHEHMs paboTbl (OKaszaHus ycnyrn) JOroBOPOM O
BbINOMHEHNM paboT (okasaHuwm ycnyr) He onpegeneHa - obuwen ueHbl 3akasa. [JoroBOpom O BbIMOMHEHWMM paboT
(okazaHum ycnyr) mexay notpebuteneM M UcnonHuTenem MoxeT ObiTb yCTaHOBNEH Gornee BbICOKWIA pa3mep
HeyCTOWKK (NeHn).

HeycTtonka (neHst) 3a HapylleHuMe CpPOKOB Havana BbINONMHeHWa paboTbl (Oka3aHws ycryrn), ee artana
B3bICKMBAETCHA 3a KaXabl AeHb (4ac, ecriv CpoK onpefenieH B yacax) NpoCpoYku BNMOTb OO Hayarna BbINOMHEHUS
paboTbl (OKa3aHus ycnyru), ee atana unu npeabsBneHnsa notpebutenem tpeboBaHui, NPegyCMOTPEHHbIX MYHKTOM 1
HacTosILEeN cTaTbu.

HeycTonka (neHs) 3a HapylLleHWe CPOKOB OKOHYaHWSA BbIMONHEHUs paboTbl (OKasaHus ycryrv), ee artana



B3bICKMBAETCH 3a KaxAbll AieHb (Yac, ecnv Cpok onpeeneH B Yacax) NPOCPOYKM BMMOTb A0 OKOHYAHUS BbINMOMHEHNS
paboTbl (OkasaHusa ycnyru), ee atana unu npeabasneHns notpeburenem tpeboBaHun, NpeayCMOTPEHHbIX MYHKTOM 1
HacTosLLen cTaTbu.

Cymma B3bICKaHHOW noTpebuTenem HeycTomkuM (MeHU) He MOXeT MnpeBbiwaTb LUeHy OTAEeNbHOro Buaa
BbINONHEHNs paboTbl (OkasaHua ycnyrun) unu obLLyto LeHy 3akasa, eCnu LeHa BbINONHEeHUs OTAeNnbHOro Buaa paboThbl
(okasaHug ycnyrn) He onpeaeneHa 4OroBOpPOM O BbINOMHEHUM paboThl (OKa3aHuM yCnyru).

Pasmep HeycTonkn (NeHn) onpegensieTcs, MCXOAS U3 LieHbl BbINONHeHMs paboTbl (Oka3aHus ycnyru), a ecnm
yKka3aHHas LeHa He onpefeneHa, ncxods u3 obuwen LeHbl 3akasa, CylwecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OOMKHO OblNO ObiITb YAOBMETBOPEHO UCMOMHMTENEM B [AeHb [0OpPOBONBHOIO
yOOBMNETBOPEHUSA Takoro TpeboBaHUsa Unn B OeHb BbIHECEHUS CynebHOoro pelleHus, ecnu TpebosaHue notpeburens
A06pOBOMBbHO YA0BNETBOPEHO He ObINo.

6. TpeboBaHua noTpebuTens, ycCTaHOBMEHHblE MNYyHKTOM 1 HacTodAwen cTaTbW, He nognexar
YOOBMNETBOPEHUIO, €CMU UCMONHUTENDb [OKAXeT, YTO HapyLleHMEe CPOKOB BbIMONHEHUA paboTbl (OKasaHus ycryru)
Npon30LUNIO BCNeACTBME HENPEOAONMMOW CUIbl UMK MO BUHE NoTpebuTens.

FAPAHT:

CM. KOMMEHTapum k ctaTtbe 28 HacTosLero 3akoHa

CrtaTtbs 29. [NpaBa noTpebuTtens npu obHapy>KeHUM HeJOCTaTKOB BbIMOSTHEHHON paboTbl (Oka3aHHOW ycnyru)

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 1 cmambu 29 8HeCEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

1. MNoTpebutenb npu obHapyxeHWW HeOoCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW ycryru) BrnpaBe no
cBoeMy Bblbopy noTpeboBaTsb:

6€3B03Me34HOro yCTPaHEeHNss HEAOCTAaTKOB BbINMOMHEHHON paboTbl (OKa3aHHON yCryri);

COOTBETCTBYIOLLErO YMEHbLUEHWS LeHbl BbINMOMHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBMEHMS APYron BelM W3 OOHOPOAHOrO MaTepuana Takoro Xe KayecTBa wnu
MOBTOPHOrO BbIMOMHEHUA paboTbl. [lpu 3TOoM noTpebuTens 06a3aH BO3BpPaTUTb paHee nepefaHHyr emy
WCMNOMHUTENEM BeLLb;

BO3MELLEHNS MOHECEHHbIX MM PacxoAdoB MO YCTPAHEHWI0 HEeAOCTaTKOB BbIMOSHEHHOW paboTbl (OKkazaHHOMW
yCnyru) CBOMMMW CUraMm Unmn TpeTbUMmn Nnuamu.

YpnosneTtBopeHne TpeboBaHui noTpebutens o 6€3B03mMe3gHOM YCTPaHEHUN HeOO0CTaTKOB, 06 M3roTOBNEHUN
OPpYyron BeLM WNM O MNOBTOPHOM BbINOMHEHMM paboTbl (OKasaHUM YyCnyru) He ocBobOXOaeT UCMONHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOMKM 3a HapyLleHne CPOKa OKOHYaHWS BbINOMHEHNS paboTbl (OKasaHus ycnyrm).

MoTpebuTtenb BnpaBe OTKasaTbCA OT WCMOMHEHWS AOroBOpa O BbIMNOMHEHMU paboTbl (OKasaHuu ycnyru) u
notpeboBaTe MOMHOrO BO3MELLEHUS YObITKOB, €Cny B YCTAHOBMEHHbLIN yKa3aHHbIM [OrOBOPOM CPOK HeAoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOWM yCryrn) He yCTpaHeHbl ucnonHutenem. NotpebuTtens Takke BNpaBe OTka3aTbCa OT
WCMNOMHEHNs 4OroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycryru), ecnv nm obHapyXeHbl CyLLeCTBEHHbIE HEeAOCTaTKN
BbINOMHEHHON paboTbl (OKa3aHHOW YCMyru) UK UHbIE CYLLEeCTBEHHbIE OTCTYMMEHNS OT YCIOBMI JOroOBOpa.

MoTpebuTtenb Bnpase notpeboBaTb Takke MOMHOIMO BO3MELLUEHUSA YObITKOB, MPUYMHEHHbLIX €My B CBSA3U C
HeJocCTaTKkaMu BbINOMHEHHON paboTbl (OKasaHHOM ycrnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHblE AONS
yOOBETBOPEHMS COOTBETCTBYIOLLMNX TpeboBaHu noTpebutens.

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 6 nyHkm 2 cmambu 29 8HECEHbI U3SMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. LleHa BbINOnHeHHON paboThl (OKa3aHHOW ycnyru), BO3Bpallaemas noTpedutento npu otkase OT UCMIONHEHNS
J0oroBopa o0 BbiNoNHeHUN paboTbl (OKasaHUM ycnyru), a TaKkke yuynTbiBaemas npyu yMEeHbLUEHUN LeHbl BbINOMHEHHON
paboTbl (Oka3aHHOW ycryru), onpeaenseTcsd B COOTBETCTBMM C NyHKTamMu 3, 4 n 5 ctatbu 24 HacTosero 3akoHa.

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 17 dekabps 1999 2. N 212-®3 e nyHkm 3 cmambu 29 8HECEHbI U3SMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

3. TpeboBaHus, cBfA3aHHble C HegocTaTkamu BbIMOSIHEHHOW paboTbl (OKasaHHOM Yycnyru), moryT ObiTb
npeabSaBneHbl NPV NPUHATUN BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrM) Unun B Xo4e BbINOMHEHUs paboTbl (Oka3aHus
ycnyru) nubo, ecnu HEBO3MOXHO OBHAPYXMTb HEAOCTATKM MPU MPUHATUN BbINOMHEHHOW paboThbl (OKazaHHOWM ycnyru),
B TEYEHMEe CPOKOB, YCTAHOBMNEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe MNpeabsaBNATb TpeboBaHWs, CBS3aHHble C HegocTaTkamu BbIMONHEHHOW paboThbl
(okasaHHoOW ycnyru), ecrnim oHM 0BHapyXeHbl B TEYEeHWe rapaHTUMHOIo CPoKa, a Mpu ero OTCYTCTBUM B Pa3yMHbIN CPOK,
B nMpegenax OByX feT CO OHHA MPUHSATUSA BbIMNOSTHEHHOW paboTbl (OKasaHHOW YCMyrn) unu nSTU net B OTHOLIEHMU
HeJoCTaTKOB B CTPOEHUU N MIHOM HEABWKUMOM MMYLLIECTBE.

Unopmaums 06 nameHeHusx:
®PedepasibHbIM 3akoHOM om 17 dekabps 1999 . N 212-®3 cmameps 29 dononHeHa nyHKmMom 4
4. VicnonHutenb oTBeYaeT 3a HedocTaTkm paboTbl (YCnyru), Ha KOTOPYIO He YCTaHOBMEH rapaHTUNHbLIN CPOK,
ecnuv notpebutens AOKaXeT, YTO OHU BO3HUKNN A0 €€ NPUHATUS UM UK NO NPUYUHAM, BOSHUKLIMM 40 3TOFO0 MOMEHTA.
B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYt yCTaHOBMEH rapaHTUMHBIN CPOK, UCMIOMNHMTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCrin He OOKaXKeT, YTO OHW BO3HWKMM nocne npuHAtTusa paboTel (ycnyru) notpebutenem BcneacTeue



HapyLeHns UM NpaBui UCMNONb30BaHUA pesynbTata paboTsl (ycnyru), AeNCTBUA TPETbUX NUL, NN HENpPeoaoNMMOoNn
Cunbl.

VHopmaums 06 U3MeHeHnsX:

®PedepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 cmameps 29 doronHeHa nyHKmMom 5

5. B cnyyasix, korga npeyCMOTPEHHbIN JOrOBOPOM rapaHTUIAHBIN CPOK COCTaBMnseT MeHee AByX NneT (Natu net

Ha HeOBWXMMOE WMYLLECTBO) M HedocTatkm paboTbl (ycnyrn) obBHapyxeHbl noTpebutenem no ucTeveHun
rapaHTUAHOIO Cpoka, HO B mpegenax AByx neT (NSTWM neT Ha HeaBWKMMOE WMMYLLEeCTBO), notpebutens Bnpase
npeabsaABUTL TpeboBaHUA, NPeAyCMOTPEHHbIE MYHKTOM 1 HacTosLwWen cTaTbyn, €Cny AOKaXeT, YTO Takme HeaocTaTku
BO3HWUKIM A0 NPUHATMSA UM pe3ynbTaTta paboTbl (ycryrn) unm no Npu4nHamM, BO3HUKLINM A0 3TOr0 MOMEHTA.

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 21 dekabps 2004 2. N 171-®3 e nyHkm 6 cmambu 29 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

6. B cnyyae BbisBNeHUs CyLleCTBEHHbIX HeOOCTATKOB paboThl (ycnyru) noTpebutens BnpasBe NpeabsBUTb
ncnonHutento TpebosaHe o 6€3B03ME34HOM YCTPAHEHUN HEAOCTATKOB, €CNN JOKaXEeT, YTO HeJOCTaTKN BO3HUKNN A0
NPUHATMA UM pesynbTaTa paboTbl (yCrnyrm) unm no npuynHam, BO3HMKLLMM A0 3TOr0 MOMeHTa. 3To TpeboBaHne moxeT
ObITb MpeabsBNeHO, ecnv TakMe HegocTaTkM OBHapyXeHbl Mo MCTeYeHuW ABYX neT (NSTu fnetT B OTHOLIEHMU
HeABWXMMOro MMyLLLECTBA) CO AHSA NPUHATUS pesynbTata paboTel (ycnyru), HO B npepenax yCTaHOBEHHOTO Ha
pe3ynbTaTt paboTbl (ycnyru) cpoka cnyx0bbl Uy B Te4eHne OEeCSTU NET CO AHS NPUHATUSA pedynbTata paboTbl (ycnyru)
notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHue He yAOBMETBOPEHO B TeyeHue
ABaguaTtv AHeW Co OHS ero npeabssreHns notpebrutenem nnv obHapyXeHHbIN HeAOCTaTOK ABNAETCA HeYCTPaHMbIM,
notpebuTtens No cBoemMy BblbOpy Bnpase TpeboBaTh:

COOTBETCTBYIOLLEIO YMEHbLUEHWS LeHbl 3a BbINOMHEHHYI0 paboTy (OkasaHHyo ycnyry);

BO3MELLEHUSA MOHECEHHbIX UM PacXOAOB MO YCTPaHEHW0 HeJOCTaTKOB BbIMOMIHEHHOW paboTbl (OKasaHHON
yCIyr1) CBOMMU CUNaMn Unm TPETbUMU NMLAMMU;

OTKasa OT UCNOMHEHUs 4OroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycryrn) n Bo3MelleHns yobITKOB.

FAPAHT:

CM. KOMMEeHTapum k ctatbe 29 HacTosLwero 3akoHa

WHdopmauus 06 n3ameHeHuUsx:

PedepasibHbIM 3aKOHOM om 25 okmsabpsi 2007 e. N 234-03 e cmambto 30 8HECEHbI USMEHEHUSI, ecmynaroujue 8
custy no ucmeyeHuu copoka nsmu OHell rnocsie OHS oghuyuasibHo20 onybukoeaHusi HazgaHHo020 PedeparibHO20
3aKoHa

Cm. mekem cmambu 8 npedbidyweli pedakyuu
Crtatbsa 30. Cpoku ycTpaHeHNss He4OCTaTKOB BbINOMHEHHOW paboThl (OKasaHHOM yCryru)
Hepoctatkm paboTbl (ycnyru) OOKHbI OblTb yCTpaHeHbl UCMOMHUTENEM B pPa3yMHbIA CPOK, Ha3HaYEeHHbIN
notpeburenem.
Ab3aL, BTOPON UCKITHOUEH.
WHdopmauus 06 n3ameHeHuUsx:
Cm. mekem ab3saua emopoeo cmamsbu 30
HasHayeHHbIN NoTpebuTenem Cpok yCTpaHeHWss HEAOCTaTKOB TOBapa ykasbiBaeTCs B JOrTOBOPE UMM B UHOM
noanncbiIBaeMOM CTOPOHaMU AOKYMEHTE NbOo B 3aABMNEHMM, HAaNpaBeHHOM NoTpebuTenem NCNONHUTENHo.
3a HapylweHue npegyCMOTPEHHbIX HACTOALEN CTaTbell CPOKOB YCTPaHEHUS HeOOCTATKOB BbIMOMHEHHON
paboTbl (OKa3aHHOM YCIyr1) UCMOMHUTENb YNnaynsaeT NoTPebuTeNo 3a KaXabl AeHb NPOCPOYKM HEYCTOWKY (MEHI0),
pasMep M NopsgoOK UCYUCMEHUA KOTOPOW ONpedensioTcs B COOTBETCTBUM C MYHKTOM 5 cTaTtbM 28 HacTosLlero
3akoHa.
B cnyyae HapylieHus yka3aHHbIX CPOKOB NOTpebutens Bnpase NpeabsaBnTb UCMONTHUTENIO UHbIE TpeboBaHMS,
npeaycMoTpeHHble nyHKkTaMu 1 u 4 ctatbn 29 HacTodwero 3akoHa.

FAPAHT:

Cm. koMmmeHTapum k ctatbe 30 HacTosLwero 3akoHa

CraTbsa 31. Cpoku yooBneTBopeHus oTaenbHbiX TpeboBaHui noTpebutens

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 e nyHkm 1 cmambu 31 8HECEHbI U3MEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

1. TpeboBaHus notpebutensi 06 ymeHbLUEHUM LEHbI 3@ BbINOMHEHHYO paboTy (OKasaHHyk ycnyry), o
BO3MELLEHUN PACXOAOB MO YCTPAHEHMI0 HEAOCTATKOB BbINONIHEHHOW paboThl (OKa3aHHOM YCNyru) CBOMMW CUnnamMu unum
TpeTbMMW NMLIAMK, @ TaKKe O BO3BpaTe ynnavyeHHon 3a paboTy (ycnyry) AeHEXHOW CyMMbl 1 BO3MELLIEHMM YObITKOB,
NMPUYMHEHHBIX B CBA3U C OTKA30M OT UCMOMHEHMS OOroBopa, NpeayCMoTpeHHble MyHKTOM 1 ctaTbu 28 1 nyHkTamu 1
n 4 ctatbu 29 HacToswero 3akoHa, nognexar yAOBMeTBOPEHUIO B AECATUMAHEBHbIA CPOK CO AHSA NpeabsBneHns
COOTBETCTBYHOLLErO TpebOoBaHNS.

2. TpeboBaHusa notpebutena o 6e3B03Me3QHOM W3rOTOBMEHUU OPYron BeLM M3 OQHOPOAHOro mMartepuana
TaKoro e KayectBa Unu 0 NOBTOPHOM BbINOSTHEHUN PabOoThl (OKa3aHMKM yCcnyrn) nognexar yaOBNeTBOPEHMIO B CPOK,
YCTaAHOBIEHHbIN AN151 CPOYHOTrO BbINOMHEHNSI paboThl (OKa3aHus ycryru), a B criyyae, ecrniv 3ToT CPOK He YCTaHOBIEH, B
CpOK, NPeayCMOTPEHHbIN [OrOBOPOM O BbIMOSIHEHMM paboTbl (OkasaHuwm ycnyru), KoTopbin Obl HeHagnexaiie



WCMOSHEH.

3. 3a HapylweHne NpeayCMOTPEHHbIX HACTOSLWEN CTaTbeN CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHMM
notpeburtens MCNOMHUTENb ynnadynBaeT MOTpPebuTento 3a KaxAbl OeHb MPOCPOYKU HEYCTOMKY (NeHK), pasMmep u
NOPSIAOK UCYUCIIEHUS KOTOPOW ONPeaensTCs B COOTBETCTBMM C MYHKTOM 5 ctaTbm 28 HacTodAllero 3akoHa.

B cnyyae HapyleHusi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwen cratbu, noTpebutens Brpase
npeabsaBUTb UCMOJTHUTESO MHble TpeboBaHUA, NpeayCMOTpPEHHbIE NYHKTOM 1 cTtaTbu 28 n nyHktamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

FAPAHT:

CmM. koMMmeHTapum k ctatbe 31 HacToswwero 3akoHa

WHdopmauus 06 n3ameHeHusx:

PedepasnibHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 cmamebs 32 usnoxeHa 8 Hogol pedakyuu

Cm. mekem cmambu 8 npedbidyweti pedakyuu
Cratba 32. [1paBo noTpebuTtensa Ha O0Tka3 OT UCMOMHEHMS OroBOpPa O BbINONHEHUN paboT (okasaHuu ycnyr)
MoTpebuTens BNpaBe 0TkasaTbCHA OT UCMONHEHNS] AOrOBOpa O BbIMOMHEHUU paboT (oka3aHum ycnyr) B nioboe
BpEMSA NpU YyCrNOBUU OMMaTtbl UCMOMHUTEMNO (PAKTUYECKU MOHECEHHbIX MM pacxXxodoB, CBSI3@HHbIX C WCMOMHEHWEM
06a3aTenbCTB N0 JAaHHOMY LOroOBOpY.

FAPAHT:

CM. KOMMeHTapum k ctaTtbe 32 HacTosLero 3akoHa

Crtatbsa 33. CmeTa Ha BbinonHeHve paboTbl (Oka3aHue ycnyrm)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), NpeaycMOTPEHHOW [OOrOBOPOM O BbINOMHEHUN pPabOThI
(okasaHum ycnyru), MOXeT OblTb COCTaBMneHa TBepaasa unu npubnusnTtenbHas cmeTa.

CocTaBneHue Takon cMeTbl N0 TpeboBaHMIo NOTpebuTens Ny MCNONHUTENS oba3aTenbHO.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 nyHkm 2 cmambu 33 u3noxeH 8 HogolU pedakyuu

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

2. cnonHutenb He BrnpaBe TpeboBaTb yBeNMYEHUs TBEPAON CMEThI, a MOTPebuTENb - €€ YMEHbLUEHMWS, B TOM
yucne B crny4vae, Koraa B MOMEHT 3aKMoYeHMs JOroBopa MCKIoYanacb BO3MOXHOCTb NPeayCcMoTpeTb NOMHbIN 06bem
NOANeXaLUmX BbIMONHEHWIO paboT (OKasaHMo yCcnyr) M HeobxoAMMbIX ANA 3TOro PpacxodoB.

WcnonHntenb mMMeeT npasBo TpeboBaTb yBeNWYeHWs TBEpAOW CMETbl MpU CyLECTBEHHOM BO3pacTaHum
CTOMMOCTWN MaTepuanoB u 06opyaoBaHUs, NPpefoCcTaBnseMblX UCNOMHUTENEM, a Takke OKa3blBaeMblX eMy TPeTbUMM
nvuamu ycnyr, KoTopoe Henb3s 6blno npegycMoTpeTb Mpu 3aknioyveHun porosopa. [lpu oTkase noTpebutens
BbINOMHWUTL 3TO TpeboBaHMe NCNOMHUTENb BpaBe pacTOPrHyTb 4OroBop B cyAebHOM nopsagke.

WHdopmauus 06 n3ameHeHuUsx:
®PedepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 cmameps 33 dononHeHa nyHKmom 3

3. Ecnn Bo3HMKNa HEO6XOAUMOCTb BbIMONHEHMS OOMNOMHUTENBHBIX PaboT (Oka3aHUsA AOMONHUTENbHBIX YCNYr)
M NO 3TOW MPUYMHE CYLLECTBEHHOIO NPEBbLIWEHNS NPUBNU3NTENLHON CMETbl, UCMONHUTENb 06A3aH CBOEBPEMEHHO
npegynpeauTts 06 aTom notpebutens. Ecnu notpebutens He Jan cornacue Ha npeBbllieHUEe MNpUBnM3nMTENbHON
CMeTbl, OH BrnpaBe OTKa3aTbCA OT WCMOMHEeHWs gorosopa. B aTom cnyyae ucnonHutens moxeT TpeboBaTb OT
notTpebutens ynnatbl LeHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHY yCcnyry).

WcnonHutenb, CBOEBPEMEHHO He Mnpedynpeavswinn notpebutens o HeobxoaAMMOCTM MNpeEBbIWEHNS
npubnNuanTensHonm cmeTbl, 0693aH UCNOMHUTL AOrOBOP, COXpaHAs nNpaBo Ha onnaty paboTtel (ycnyrn) B npegenax
NpnMBnM3nNTEnNbLHON CMETHI.

FAPAHT:

CM. koMMeHTapum k ctaTtbe 33 HacTosLwero 3akoHa

CraTbsa 34. BoinonHeHue paboTbl U3 MaTepuana McnonHUTens

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM om 17 dekabps 1999 2. N 212-®3 e nyHkm 1 cmambu 34 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
1. VicnonHuTenb 0653aH BbINONMHUTL paboTy, onpeAeneHHyo 4OroBOPOM O BbIMONHEHWMN paboTbl, U3 CBOEro
maTepuana u CBoMMM CpeACcTBaMu, €Cv MHOE He NMPeagyCMOTPEHO AOTOBOPOM.
WcnonHutenb, npegocTaBmBLUMKA MaTepuan Ons BbIMONHeHWMs paboTbl, OTBEYaeT 3a ero HeHagnexailee
KayecTBO Mo npasunam o6 0TBETCTBEHHOCTW NpoAaBsLa 3a ToOBapbl HEHaAMNexallero kKa4ecTsa.

WHdopmauus 06 nameHeHusx:

®edepasibHbIM 3akoHOM om 17 dekabps 1999 2. N 212-®3 e nyHkm 2 cmambu 34 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. MaTepwuan ucnonHuTens onnadvnBaeTcs noTpebutenem npu 3aknoyYeHnn ykasaHHOro 4orosopa nosiHOCTbIO
unu B pasMmepe, ykazaHHOM B JOrOBOpPE O BbINONHEHUN paboThbl C yCrOBMEM OKOHYATENbBHOrO pacyeTa npu nonyyYeHmum
noTpebunTenem BbINONIHEHHOW UCMOMNHUTENEM paboTbl, eCrln MHOW NOpPSA0K pacydeToB 3a MaTepuan UCMNOJTHUTENS He
npeaycMOTPEH cornalleHnem CTOPOH.

WHdopmauus 06 n3ameHeHusx:



®edepasibHbIM 3akoHOM om 17 dekabps 1999 a. N 212-®3 e nyHkm 3 cmambu 34 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
3. B cnyyasix, npegyCMOTpeHHbIX JOrOBOPOM O BbINOMHEHMM paboThl, MaTepuan MOXeT ObITb NpeaoCcTaBneH
ucnonHutenem notpebutento B kpeaut. MNMocnegyoliee M3MeHeHMe LieHbl NPeJOCTaBNEHHOro B KpeauT matepuana
NCNONHNTENS He BrieyeT 3a cobon nepepacyeTa.
4. MaTtepuan ncnonHntTenst n Heobxoaumble ANs BbINOMNHEHUS paboTbl TEXHUYECKME CPeACcTBa, UHCTPYMEHTbI
1 Npoyee JOCTaBNATCHA K MECTY BbINOMHEHNSA paboT UCNOMHUTENEM.

FAPAHT:

CM. kKoMMeHTapum k ctatbe 34 HacTosLwero 3akoHa

CraTba 35. BoinonHeHue paboTel U3 MaTepuana (C Bellbo) noTpeburtens

1. Ecnn paboTa BbINONHAETCSA MOMHOCTBIO WAM 4YacTUYHO M3 MaTtepuana (C Belwbk) noTpebutens,
ncnonHMTeNb OTBEYaeT 3a COXPaAHHOCTbL 3TOro MaTtepuana (Bewu) 1 npaBuibHOE ero UCMoNb3oBaHue.

WcnonHntene 065a3aH:

npeaynpeanTb NOTpebuTens o HenpurogHoOCTU MnNn HegobpokavyeCcTBEHHOCTUM nepefaHHoro notpebutenem
MaTepuana (BeLun);

npeacTaBuTb OTHET 06 M3pacxogoBaHUM MaTepuana u BO3BpaTUTb ero OCTaTok.

B cnyyae momHom unmn 4actuyHowm yTpatbl (MOBpPEeXAeHWs) matepuana (Bewm), NPUHATOro oT noTpebutens,
ncnonHuTene 06sA3aH B TPEXAHEBHbI CPOK 3aMEeHUTb €ro OAHOPOAHbIM MaTepuarnom (BEeLlbld) aHarnorMyHoro
KayecTBa U Mo XenaHuto notTpebntensa nsrotoBuTb U3genue n3 0gHOPOSHOro MaTepuana (BeLm) B pasyMHbIV CPOK, a
npv OTCYTCTBMM OOHOPOAHOrO MaTtepuarna (BeluM) aHanormyHoro KayecrTsa - BO3MECTUTb NOTPebuTento ABYKPaTHYHO
LeHy yTpadeHHOro (MOBpeXAeHHOro) Matepuana (BeLun), a Takke pacxoabl, MOHECEHHbIE NOTpebutenem.

WHdopmauus 06 n3ameHeHuUsx:

®edepasibHbIM 3akoHOM om 17 dekabps 1999 2. N 212-®3 e nyHkm 2 cmambu 35 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
2. UeHa yTpayeHHOro (MoBpexAeHHOro) matepuana (Belim) onpeaensercs, UCXOAs M3 LeHbl maTepuana
(Bewwm), cylecTBoBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens AomKHO 6bino ObiTb YAOBNETBOPEHO
ucnonHuTenem B AeHb AOOPOBONBLHOIO YAOBMNETBOPEHWUs Takoro TpebosaHus unu B OeHb BblHeECeHWs cyaebHoro
pelueHus, ecnu TpeboBaHme noTpebutens 4OOPOBONBLHO YAOBNETBOPEHO HE ObINO.
Llena maTepuana (Bewm), nepegaBaeMoro UCNOMHUTENO, onpeaenseTcs B JOTOBOPE O BbIMOSTHEHWUM paboThl
UNN B UHOM JOKYMEHTe (KBUTaHuuW, 3aKkase), NoATBEPXKAAlOLLEM ero 3aknioveHume.

WHdopmauus 06 n3ameHeHusx:

®PedepasibHbIM 3akoHOM om 17 dekabps 1999 2. N 212-®3 e nyHkm 3 cmambu 35 8HECEHbI USMEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu
3. Wcnonnutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a MOSMHYI0 WM YaCTUYHYK yTpaTy (moBpexaeHue)
MaTepuana (Bewun), NPUHATOrO MM OT noTpebutensi, ecnu noTpebutens npeaynpexaeH ucnonHutenem o6 ocobbix
CBOWCTBax mMaTepuana (BeLu), KoTopble MOryT NOBMeYb 3a COBOW €ro NOSTHYI0 UNN YaCTUYHYIO yTpaTy (NOBpeXaeHne)
nnbo ecnu ykasaHHble CBOWCTBA MaTepumana (Bewm) He Mornu ObiTb OBHapyXeHbl Mpu Hagnexaiwen npuemke
ncrnonHMTENeM aToro matepuana (sewm).

FAPAHT:

CM. koMMeHTapum k ctaTtbe 35 HacTosLero 3akoHa

WHdopmauus 06 n3ameHeHusx:

PedepasibHbIM 3akOHOM 21 Oekabps 2004 2. N 171-®3 6 cmambto 36 8HECEHbI U3MEHEHUS

Cm. mekem cmambu 8 npedbidyweli pedakyuu
CraTtba 36. O643aHHOCTb UCNONHUTENSA UHpopMMpoBaTb NOTpebuTens 06 06CcToaTENLCTBAX, KOTOPbIE MOTYT
NoBMMUSITb Ha KayecTBO BbINONHAEMoON paboTbl (OKasbiBaeMow ycrnyru) unm noeredb 3a cobow
HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK

Mcnonuutenb o653aH cBOEBPEMEHHO MH(OpMUpoBaTbL noTpeduTens o TOM, YTO cobnogeHne ykasaHun
notpebutens n uHble obCcToATENBCTBA, 3aBUCALLUE OT NOTPeObUTENS, MOryT CHU3UTb Ka4YeCTBO BbIMNONHAEMON paboThl
(okasbiBaeMo ycnyru) unm noereyds 3a cO00M HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK.

Ecnu notpebutenb, HeCMOTpS Ha CBOEBPEMEHHOE U OBOCHOBaHHOE WMHM(OPMMPOBAHWE WCMONHUTENEM, B
pas3yMHbIN CPOK HE 3aMEHUT HeMNpPUrogHbIN UM HeaobpoKayeCTBEHHbLIN MaTepuar, He U3MEHUT yKka3aHui o cnocobe
BbINOMHeHNs paboTbl (oka3aHusa ycnyrn) NMbo He yCTPaHUT MHbIX OBCTOSATENBLCTB, KOTOPbIE MOTYT CHU3UTb KayeCTBO
BbINOMHSAeMon paboTbl (OkasblBaeMOW YCMyru), WCMOMHUTENb BMpaBe OTKa3aTbCA OT WUCMOfIHEHUS Aorosopa o
BbINOMHEHNN paboTbl (OKaszaHuu ycnyrn) u notpebosaTb NOMHOIO BO3MELLEHNS YObITKOB.

FAPAHT:

CM. kKoMMeHTapum k ctaTtbe 36 HacTosLwero 3akoHa

WHdopmauus 06 n3ameHeHusx:

PedepasibHbIM 3aKkOHOM om 27 utoHs 2011 2. N 162-03 e cmambto 37 8HECEHbI U3MEHEHUsl, ecmynaroujue 8
cuny rno ucmevyeHuu dessiHocma OHel nocre OHs oghuyuasnbHO20 onybsiuKkoeaHusi HasgaHHO20 PedeparibHO20
3aKoHa



Cm. mekem cmambu 8 npedbidyweti pedakyuu

CrtaTtbs 37. [Nopsaok n dopMbl onnaThl BbINOMIHEHHOW paboThl (OKa3aHHOW yCcnyru)

MoTpebuTtenb 06s3aH onNnaTMTb OKa3aHHble eMy YCryrn B MOpPsSiAKE U B CPOKWU, KOTOpblE YCTAHOBMEHbI
OOroOBOPOM C UCMOMHUTENEM.

MoTpebuTtens o6593aH onnaTUTb BbIMOMHEHHYKO UCMOMHUTENEM B NONTHOM 00beme paboTy nocne ee NPUHATUSA
notpebutenem. C cornacusa notpedbutens paboTa MoxeT OblTb OMNfiavyeHa UM Npu 3akrloYeHU AoroBopa B MOSIHOM
pasmepe unu nyTem Bbigayun aBaHca.

Onnata oka3aHHbIX YCnyr (BbINONMHEHHbIX PaboT) NPOM3BOAUTCH MOCPEACTBOM HaNMYHbIX UNKM Ge3HaNUYHbIX
pacyeToB B COOTBETCTBUM C 3akoHOAaTenbcTBOM Poccuiickon Pepepavmm.

Mpn wncnonb3oBaHWM HanuM4HOW OpPMbI pacyeToB onnata ToBapoB (pabot, ycnyr) noTtpebutenem
Npon3BOOMTCA B COOTBETCTBMM C YKa3aHMEM npoAaBua (MCMOMHUTENS) MYyTEM BHECEHUS HamNWYHbIX AEHEXHbIX
CpeacTB npoAasuy (UCNONMHUTENO), MMBO B KPEOUTHYO OpraHu3auuio, NMbo NaTeXHOMY areHTy, OCYLLECTBNSALLEMY
AesTenbHOCTb MO npueMy nnaTtexen duandecknx nvd, nmbo 6aHKOBCKOMY nnaTexHomy areHTy (cybareHTty),
OCYLLECTBMSALWEMY AeSATENbHOCTb B COOTBETCTBMU C 3aKOHOAATeNIbCTBOM O GaHKkax n 6aHKOBCKOW AEeSATENbHOCTH,
€CNn UHOE He YCTaHOBMNEHO (heaepanbHbIMU 3aKOHAMW UMW UHBIMW HOPMATUBHLIMW NPaBOBbIMK akTamun Poccuimnckon
depnepaumu. MNpn aToM 0b6si3aTENBLCTBA NOTPEOUTENA Nepea NPoAaBLOM (UCNONHUTENEM) MO onnarte ToBapos (pabor,
YCIyr) CYMTAKTCA WUCMOJTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeaCTB C MOMEHTA BHECEHWUS HanM4HbIX
OEHEeXHbIX CpeaCcTB COOTBETCTBEHHO NpoAaBLy (UCNOMHUTENO), MO0 B KpeAUTHYI opraHmM3aLmio, nnbo nnaTexHomy
areHTy, OCyLLEeCTBNAILWEMY OEATENBHOCTb MO NpPUeMy nnaTtexen Guandeckmx nuu, nnbo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCyLeCTBMAKOLWEMY [OESATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKON OeATENBHOCTMU.

Crartbs 38. YTpaTuna cuny.

WHdopmauus 06 n3ameHeHusx:

CM. mekem cmambu 38

Crtatba 39. PerynupoBaHve okasaHus oTAenbHbIX BUAOB yCryr
lMocneacTBnst HapyLweHMs yCnoBun 4oroBopos 06 okasaHWW OTAeNbHbIX BUAOB YCMyr, €Crn Takne Jorosopbl
Nno CBOEMy XapakTepy He nognagatoT nof AencTBne HacTosALEen rnasbl, ONpeaensoTcs 3aKoOHOM.

FAPAHT:

CmM. koMMeHTapum k ctaTtbe 39 HacTosLwero 3akoHa

WHdopmauus 06 n3ameHeHusx:

PedepasnibHbIM 3akoHomM om 18 uronsa 2011 2. N 242-®3 anasa Ill dononHeHa cmameel 39.1, ecmynarouwiel 8
cuny c 1 aszycma 2011 e.
Cratbsa 39.1. [llpaBuna okasaHus OTAENbHbLIX BWAOB YCMNYr, BbINOMHEHUS OTAENbHbIX BMAOB paboT
noTpeburensam
lNMpaBuna okasaHuA OTAENbHbIX BWMAOB YCNYr, BbINOMHEHWS OTAenbHblX BuAOB paboT noTpebutensam
ycTaHaBnuBatTcs lNMpaButensctBoM Poccunckon ®enepaumn.

naea IV. NlocypapcTBeHHas v o6LecTBeHHas 3awuTa npaB notpeburenen

FAPAHT:

Cwm. cxemy "ocypapcTBeHHas 1 obLLecTBeHHas 3aluuTa npas notpebutenen”

WHdopmauus 06 n3ameHeHusx:

PedepasnibHbIM 3akoHOM om 18 uronss 2011 2. N 242-®3 cmamebs 40 u3noxeHa 8 Hogol pedakyuu, ecmynarou,ed
e cuny c 1 aseycma 2011 e.

Cm. mekem cmambu 8 npedbidyweli pedakyuu

Cratbsa 40. ®egepanbHbI rocyfapCTBEHHbIM HAA30p B 06nacTu 3awmTsl NpaB notpeburtenen

1. depepanbHbI rOCyfapCTBEHHbIM Hag30op B obnactu 3awuTbl MpaB notpebuTenemn ocyLlecTBnseTcs
YMOJSIHOMO4Y€EeHHbIM hegepanbHbLIM OpraHOM UCMOMNHUTENBHON BNAcTU (4anee - opraH rocyAapCTBEHHOro Haa3opa)
B nopsake, ycraHoBrneHHomM [MpasuTtensctBom Poccuiickon ®epepauuu.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa30p B 0b6nacTuy 3awmTtel Nnpas noTpebutenen BknovaeT B cebs:

1) opraHusauuio n nNpoBedeHNe NPOBEPOK COGMAEHMS M3rOTOBUTENAMU (MCMOMHUTENSMM, NpodaBLaMu,
YNOMHOMOYEHHBIMX  OpraHn3auMsMM UM YNONTHOMOYEHHBIMUM  MHAMBMAYaANbHbIMKM  NpeanpuHuMaTensamu,
umnoptepamu) TpeboBaHWU, YCTaHOBMNEHHbIX MEXAyHapoAHbIMKU goroBopamu Poccuiickon depepaumm, HacTosWwmMM
3akoHoMm, opyrumu pefepanbHbiMU 3aKOHaMN U UHBIMU HOPMATMBHBIMW NMPaBoBbIMU akTamn Poccunckon ®egepaunn,
perynupylwumMmM OTHOLWIEHUsT B obnactu 3awuTbl npaB notpebutenen (ganee - obasatenbHble TpeboBaHus),
npeanucaHnii AOMKHOCTHBIX NUL, opraHa rocyaapCcTBEHHOro Haa3opa;

2) opraHuMsaumilo M npoBedeHMe MpPOBEpPOK COOTBETCTBMS ToBapoB (paboTt, ycnyr) obsAsaTenbHbIM
TpeboBaHuaM, obecneuymBarwmm HGe3onacHOCTb TOBapoB (paboT, ycnyr) AN XM3HW U 300poBbs MOTpebuTenew,
OKpY>KaloLLlen cpenbl, NpeaynpexaeHne OEencTBU, BBOAALWMX NOTpebuTtenen B 3abnyxaeHuwe, n npefoTBpalleHune
NPUYMHEHUS Bpeda UMYLLECTBY NoTpebuTenen, yCTaHOBMEHHbIM B COOTBETCTBUN C MEXAYHAPOAHbIMU OOrOBOpaMu
Poccwuiickonn ®epepaunn, denepanbHbIMU 3aKOHaMW M UHBIMW HOPMAaTMBHBbIMU MPaBOBbIMU akTamu Poccuimnckon



depepauuy;

3) npumeHeHne B nopsake, yCTaHOBNEHHOM 3akoHoAaTtenbcTBoM Poccuiickon ®enepaunm, mep npeceveHus
HapyweHun obasateneHbIX TpeboBaHMI, BblAavyy NpeanucaHuin o NpekpalleHuy HapyLlleHun npas notpeburtenen, o
npekpalieHnn HapylieHun obsasatenbHbix TpeboBaHun, 06 yCcTpaHeHUW BbISIBMEHHbIX HapyLleHW o0bsi3aTenbHbIX
TpeboBaHuii, NpUBNEYEHNe K OTBETCTBEHHOCTM NKLL, COBEPLUMBLUNX TaKMe HapYLUEHNS;

4) cuctemaTnyeckoe HabnogeHne 3a UCnonHeHnem obasaTensHbIX TpeboBaHWIA, aHanM3 U NPOrHO3NpPOBaHNE
COCTOSIHMS UCNONHEHUss obsa3aTenbHbiX TpeboBaHMN NpU  OCYLWECTBMNEHUM M3rOTOBUTENAMMU (MCMONHUTENSAMN,
npoAasLamMu, yNonHOMOYEHHbIMU OPraHM3aLmMsaMm U1 YNoNHOMOYEHHbIMU MHANBUAYANbHbIMU NPeANPUHUMATENSIMNA,
uMnopTepamn) CBoen AeATENbHOCTY;

WHdopmauus 06 n3ameHeHuUsx:

®PedepasibHbIM 3akoHOM om 25 utoHs 2012 2. N 93-®3 e nodnyHkm 5 nyHkma 2 cmambu 40 8HeCEeHbI USMEHEHUSI

Cm. mekem nodnyHkma e rnpeodbidyweli pedakyuu

5) cratuctnyeckoe HabniwogeHwe B obnactu obecnedeHus 3alimTbl NpaB noTpebuTtenen, yyeT M aHanua
cnyyaeB MpUYMHEHMS Bpeda XM3HU M 340pPOBbI0 NOTpebuTenen, oKpyxarLlen cpene n umyLectTsy notpebutenen,
CBSI3aHHOrO C NpuobpeTeHneM u ncnonb3oBaHnem ToBapos (paboT, ycnyr) ¢ HegocTaTkaMm, onacHbIX ToBapoB (pabor,
ycnyr) nubo ¢ npefoctaBneHnem noTpeduTensaM HeCcBOEBPEMEHHOW, HEMONHOW, HEAOCTOBEPHOW WM BBOASLLEN B
3abnyxaeHune nHdopmarmm o ToBapax (pabotax, ycnyrax);

6) exxerogHoe NpoBeAeHne aHanu3a u oueHkn 3hPEKTUBHOCTN heaeparnbHOro rocyAapCTBEHHOro Haa3opa B
obnactu 3awuTel NpaB noTpebuTenen;

7) eXxerogHy noaroToBKy Ha OCHOBaHUU pe3ynbTaToB AEATENbHOCTU, MPeayCMOTpeHHoN nognyHktamu 1 - 6
HacTosLLIero MyHKTa, rocyJapCTBEHHbIX OOKMagoB O 3awuTte npaB noTpebutenen B Poccunckon depepaumm B
nopsigke, yctaHoBneHHoM lNpaBuTtenbscTtBom Poccuiickon Pegepaumm.

3. K oTHOWweHMsIM, CBsI3aHHBIM C OCyLlecTBneHnem ceaepanbHOro rocynapcTBEHHOrO Haasopa B obnactu
3alWuThl NpaB NoTpebuTenen, opraHm3aunen 1 NpoBeLeHNEM NPOBEPOK M3roTOBMTENEN (MCMONMHMTENEN, NPO4aBLOB,
YNOMHOMOUYEHHBIX OpraHM3auun Unu  YNorTHOMOYEHHBIX WHAMBUAYamnbHbIX MNpeanpuvHMMarenen, UMMIopTepos),
npUMeHATCA nonoxeHnss ®epepanbHoro 3akoHa oT 26 pgekabpa 2008 roma N 294-03 "O 3awwute npas
OpUONYECKMX NUL U UHOAUBMAYANbHbIX NpeanpuHMMartenert npu OCYLWECTBMEHUUM FOCYAApPCTBEHHOIO KOHTpOMs
(Hapg3opa) n MyHUUMNanbHOro KOHTpons".

4. lomKHOCTHbIE NULA opraHa rocyAapCTBEHHOrO HaZ30pa B NOpSAAKe, YCTaHOBIIEHHOM 3aKOHOOATENbCTBOM
Poccuiickon ®epepauuun, umeroT Npaso:

1) 3anpawuBaTb W MoOny4aTb Ha OCHOBAHWUW MOTMBMPOBAHHBLIX MUCbMEHHBIX 3arMpoOCOB OT OpraHoB
rocyjapCTBEHHOW BMacTW, OPraHOB MECTHOro camoynpaBlieHUA, OOLLEeCTBEHHbIX OpraHu3auun, U3rotToBuTenemn
(ncnonHuTenen, MpoOAaBUOB,  YMONIHOMOYEHHbIX  OpPraHU3auui UMM  YMOMHOMOYEHHbIX  UHAUBUAYAIbHbIX
npeanpvHMMarenemn, MMNopTepoB) MHOPMAaLIMIO M AOKYMEHTLI MO BONPOCaM 3alluTbl NpaB notTpebutenen;

2) 6ecnpenAaTCTBEHHO MO NPEeAbSBIEHUN CIYXeOHOro yooCTOBEpPEHUs U KOMUKU Mpukasa (pacnopspkeHus)
pyKoBOAUTENS (3aMeCTUTENSI PYKOBOOMUTENS) opraHa rocyfapCTBEHHOrO HaA30pa O Ha3HaYeHUN NPOBEpPKU nocellaTb
TEPPUTOPUIO, 30aHUS, MOMELLEHUST U COOPYXEHMUS, UCMOMb3yeMble WU3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM,
YMNOMTHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHBIM MHAMBUAYANbHLIM NpeanpuHMMaTtenemM, MMNOPTEPOM) Mpu
OCYLLIECTBMEHMM CBOEN OEATENBHOCTU, B LIENSAX NPOBEAEHUS MEPOMNPUSTUI MO KOHTPOIIO;

3) npoBoanTb OTOOpP Mpo® u 00pasuoB TOBApPOB, MpPeAHa3HAYEeHHbIX AN peanu3auun U peanudyemblixX
notpedbuTtensam, Ang NpoBeAEHNsI UX UCCITELOBaHUN, NCMbITAHWUN;

4) BblgaBaTb U3roTOBUTENAM (MCMONMHUTENSAM, NpoAaBLaM, YMOMHOMOYEHHBIM OpraHuM3auusmM  Unm
YNOSTHOMOYEHHBIM UHAUBMUAYAIbHBIM NPEeAnpUHUMATENAM, UMIOPTEpPaM) NPEeAnMCcaHns O NPeKpaLLeHnN HapyLLeHWUN
npae noTtpebutenein, O nNpeKkpaweHUn HapylweHun obs3aTenbHbiXx TpeboBaHuM, 06 YCTpaHEHUU BbISIBIIEHHbLIX
HapyweHuin obsizaTenbHbiXx TpeboBaHUN, O NMPOBEAEHUN MEpPONpPUSTU Mo ObecneyeHno NpedoTBpalleHuss Bpeda
XXM3HW, 300POBbI0 N UMYLLLECTBY NOTpebuTenen, okpyxawLen cpeae;

5) cocTtaBnsaTb NpoTOKONbl 006 agMUMHUCTPATMBHBIX NpPaBOHapyLleHUAX B ob6nactM  3awmTtbl nNpasB
notpebutenen, paccmaTpmBaTb Aena 06 ykasaHHbIX aAMUHUCTPATUBHbIX NPaBOHAPYLUEHUSIX U MPUHMMAaTb Mepbl Mo
NpeaoTBpaLLEHNIO TaKUX HAPYLLUEHWI;

6) HanpaBnATb B YMOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBs3aHHble C HapyweHUsiMU 00s3aTeNbHbIX
TpeboBaHW, ANS peLleHns BONPOCOB O BO3OYXAEHMM YIOMOBHbIX A& No Npu3Hakam NpecTynrieHun;

7) obpawaTbCa B Cy C 3asBMEHUAMU B 3aLUUTY NpaB notpebuteneit, 3aKOHHLIX MHTEPECOB HEONpPeAEeNeHHOro
Kpyra notpebuteneil, a Tawke C 3asiBNEHMSMUM O JUKBMAAUMM W3rOTOBUTENS (MCMOMHMTENs, npogasua,
YNONMHOMOYEHHON  opraHuMsaumMu, uMmnoptepa) Nnubo O npekpaweHun OeATenbHOCTU  UHAUBMAYaNbHOro
npeanpuHMmarenst (ynonmHOMOYEHHOro MHAUBMAYaNbHOrO NpeanpvHMMaTens) 3a Heo4HoKpaTHoe (aBa n bonee pasa
B TEYEHWE OOHOro KareHgapHoro roga) unu rpydoe (NoBrekwee CMepTb MM MaccoBble 3ab0neBaHNs, OTpaBneHNs
nogen) HapyLweHne npae noTpeduTtenen.

5. OpraH rocygapCTBEHHOro Haa3opa MoXeT ObiTb MpMBEYEH CyAOM K yvacTuio B gene nubo Bnpase
BCTynaTb B [€Ni0 N0 CBOEWN MHULUMATMBE UNU MO MHULMATMBE NUL, Y4acTBYHOLMX B Aene, ANs Aayu 3akoyYeHus no
[eny B Lensx 3awuTbl NnpaB notpebuTtener B nopsake, yCTaHOBNEHHOM 3akoHOog4aTeNbCTBOM Poccuickon Pegepaumm.

6. OpraH rocygapCTBEHHOro Hajsopa BrpaBe AaBaTb pas3bsACHEHWs NO BOMpocaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTUBHbIX NPaBOBbLIX akToB Poccuiickon Pefepaumm, perynmpyrowmx oTHOWEHUS B 06nacTu 3awmTbl nNpas
notpedutenen.

7. TocynapCTBeHHbLIN Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWsiM ©e30macHOCTU, YCTaHOBMEHHBLIM
TEXHUYECKUMMN  pernameHTamu, OCYLIeCTBNAEeTCH  Takke  YMNOfMHOMOYEHHbIMM  dbedeparnbHbIMW  OpraHamm
UCMOSNHUTENbLHOW BNAacTM B COOTBETCTBUM C 3aKoHopaTenbcTBOoM Poccuiickon ®Pegepauum O TEXHUYECKOM



perynupoBaHumn.

VHopmaums 06 U3MeHeHnsX:

®edepanbHbIM 3akoHOM om 25 utoHs1 2012 2. N 93-®3 cmamebs 40 doroniHeHa nyHKMom 8

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOMHOMOYEHHbIMW beaepanbHbiMUM - OpraHamu

NCMNOMHUTENBbHOW BNAcTW, yKasaHHbIMU B MYHKTE 7 HacTosAWeEN cTaTbM, OCYLECTBNAEeT (popMUpoOBaHME N BedeHue
OTKPbLITOrO 1 06LEeAOCTYNHOr0 rocygapCTBEHHOro MH(OpPMaUMOHHOTO pecypca B o6nactu  3awuTbl npas
notpebutenen, kadectsa n 6esonacHOCTU ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBNEHHOM [1paBunTenbLCTBOM
Poccuiickon ®epepauuum.

FAPAHT:

CM. koMMeHTapuu k ctaTbe 40 HacTosiero 3akoHa

WHdopmauus 06 n3ameHeHuUsx:

®edepanbHbIM 3akoHOM om 18 uronis 2011 . N 242-®3 cmamebsi 41 usnoxeHa 8 Hogol pedakyuu, ecmynarouw,el
e cuny c 1 asgeycma 2011 e.

Cm. mekem cmambu 8 npedbidyweli pedakyuu
Cratba 41. O06si3aHHOCTb M3roToBUTENHA (MCMONHWUTENs, NPOAaBLa, YNONMHOMOYEHHOW OpraHusaumm unu
YNOMHOMOYEHHOr0  UHAMBMAYANbHOrO nNpeanpuHMMarens, umnoprepa) no NpeaoCTaBreHuo

WHopMaLnmM opraHy rocygapcTBEHHOro Hag3opa

UsrotoButene (MCnonmHWUTENb, MpOAaBel, YMNOMHOMOYEHHAs  OpraHu3aums UMM YNOSTHOMOYEHHbIN
UHOUBMAYanNbHbIN NpeanpuMHUMAaTEnb, MMMIOPTEP) no TpeboBaHWIO opraHa rocyaapCTBEHHOro Haasopa, ero
OOIMKHOCTHBIX Nuu, 06513aH NpefoCTaBUTb B YCTAHOBMEHHbLIN VMW CPOK OOCTOBEPHbIE CBEAEHUs, OOKYMEHTauuio,
OOBACHEHNST B MUCbMEHHOW M (MMM) YCTHOM popMe U WHYK WHOPMaunio, HeOBXOAMMYIK ANS OCYLLEeCTBEeHUs
OpraHomM rocygapCTBEHHOro Haasopa W ero  OOMDKHOCTHbIMM - NUuamMu  MOSTHOMOYUIA,  YCTaHOBIIEHHbIX

3akoHogaTenbcTBOM Poccunckon degepaumn.

FAPAHT:

CM. kKOMMeHTapuu k ctaTbe 41 HacTosiero 3akoHa

Crartba 42. YTpaTtuna cuny.

WHdopmauus 06 n3ameHeHuUsx:

CM. mekem cmambu 42

®edepasibHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-03 3akoH donosiHeH cmambel 42.1
Cratba 42.1. [lonHOMOYMSA BBICUMX WCMNOSNHUTENbHBIX OpPraHOB rOCYAapCTBEHHOW BracTu CcybbekToB
Poccuiickon depepaumm B obnactu 3awmTbl Nnpas notpebutenen
BbiClWnA MCNONMHUTENbHBIA OpraH roCygapCTBEHHOW BracTM COOTBETCTByloLlero cybbekta Poccuiickon
depnepaumm ocyLecTBNSEeT MEPONPUATALA NO peanun3aumm, obecnevyeHunio u 3aluTe nNpas noTpebuTtenen n B npegenax
CBOUX NMOJSTHOMOYMIA MPUHUMAET onpeaeneHHbIe MepbI.

FAPAHT:

CM. KOMMeHTapumn kK ctaTbe 42.1 HacTosiwero 3akoHa

WHdopmauus 06 n3ameHeHusx:

®edepasibHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-03 cmambsi 43 u3noxeHa 6 Hogol pedakyuu

Cm. mekem cmambu 8 npedbidyweti pedakyuu
Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaAMW U MHbIMM
HOpPMaTMBHbLIMW NPaBoBbIMKU akTamu Poccuiickon ®eagepauun
3a HapylleHne npaB noTpebuTenen, yCTaHOBNEHHbIX 3aKOHAMU U UHBIMU HOPMATUBHBIMW NPaBOBbIMU akTamu
Poccuiickon  ®epepaumun, npogasel, (UCNOMHUTENb, W3rOTOBUTEMb, YMONHOMOYEHHas oOpraHu3auus  unu
YNOMHOMOYEHHbIA MHAOMBUAYaNbHbIA NpeanpuHUMaTenb, MMMIOPTEpP) HeceT agMUHUCTPATUMBHYIO, YrOMOBHYI WK
rpaXxgaHCcKo-npaBoOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon ®epepaumu.
FAPAHT:

Cwm. cxemy "OTBETCTBEHHOCTb 3a HapyLLEeHMe 3akoHOA4aTeNnbLCTBA O 3aluuTe npas noTpedbutenen”
CM. kKOMMeHTapumn k ctaTbe 43 HacToswero 3akoHa

WHdopmauus 06 n3ameHeHusx:

®edepanbHbIM 3akoHoM om 28 utons 2012 e. N 133-©3 e cmambio 44 8HeceHbl U3MeHeHUs, ecmynaroujue e
cuny c 1 aHeaps 2013 a.
Cm. mekem cmambu 8 npedbidyujelt pedakyuu

Cratbs 44. OcyuecTBneHue 3almTbl Npas notpebutenern opraHamm MECTHOro caMoynpaBneHus
FAPAHT:
Cm. Metoguuyeckue pekoMeHOAaLMU O OpraHOB MECTHOrO CaMOynpaBrieHUsi MO OpraHu3auuu 3awuTbl nNpas
notpebutenen (paspaboraHHbie MAT1 P®)

B uenax 3awmTtbl npaB notpebutenen Ha TEpPPUTOPUU MYHMLMNANbLHOrO 06pa3oBaHMs OpraHbl MeCTHOro



camoyrnpaBrieHus Bnpase:
paccmaTtpuBaTh xanobbl noTpebutener, KOHCYNbTUPOBATL MX MO BONPOCaM 3alluTbl NpaB noTpebutenen;
obpallaTbcs B cyabl B 3alMTy nNpaB notpeburtenen (HeonpeneneHHoro kpyra notpeburenen).

Mpu BbISBRNEHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero kadecTBa, a Takke
OnacHbIX A8 XU3HW, 340POBbs, UMYLLIECTBA NOTPeOUTENEN U OKpyXatoLLen cpeabl He3ameanuTenbHO u3BeLlatb 06
3TOM pefepanbHble OpraHbl UCMONTHUTENBHOW BNACTU, OCYLLLECTBASAIOLLNE KOHTPOMb 3@ Ka4eCTBOM U 6€30NacHOCTbIO
ToBapos (paboT, ycnyr).

Mpuem >xanob® noTpebuTenen MoOXeT OCYLLECTBMAATLCA 4Yepe3  MHOrOo(yHKLUMOHAmNbHbIE  LEHTPHI
npeaocTaBneHnst rocyaapCTBEHHbIX U MYHULIMMANbHbBIX YCAYT.

FAPAHT:

CM. KOMMEeHTapum k ctatbe 44 HacTosLwero 3akoHa

WHdopmauus 06 n3ameHeHusx:

PedepasibHbIM 3akoOHOM 21 Oekabpsi 2004 2. N 171-®3 cmamebs 45 usnoxeHa 8 Hogol pedakuyuu

Cm. mekem cmambu 8 npedbidyweti pedakyuu
Cratba 45. [NpaBa obLiecTBEeHHbIX 06beaMHEeHUN NnoTpebuTenen (Mx accoumaLmi, CO30B)
1. [paxpaHe BnpaBe o00beOMHATLCS Ha A0OPOBOMBLHOM OCHOBE B OOLWECTBEHHble 06beanHeHus
notpeburtenen (Mx accoumaumm, COK3bl), KOTOPbIE OCYLLECTBMASAT CBOK AEATENBHOCTb B COOTBETCTBUM C yCTaBaMu
ykasaHHbIX 06beanHeHnn (MxX accoumalmMi, CO30B) U 3akoHoaaTenbcTBOM Poccuickon degepaumn.

WHdopmauus 06 n3ameHeHuUsx:

®PedepasibHbIM 3akoHOM om 25 utoHs 2012 2. N 93-®3 6 nyHkm 2 cmambu 45 8HECEHbI U3MEHEHUS

Cm. mekem nyHkma 8 npedbidyujel pedakyuu

2. Ob6uwecTBeHHble 00beauHeHus notpebutenen (ux accoumaumm, COK3bl) ANS OCYLUECTBNEHWUS CBOMX
yCTaBHbIX Lenen Bnpase:

yyacTBOoBaTb B pa3paboTke obssaTenbHbix TpeboBaHuin Kk ToBapam (pabotam, ycnyram), a Takke NpoeKkToB
3aKOHOB M MHbIX HOPMAaTMBHbIX NMPaBOBbIX akToB Poccuickon ®efepaunun, perynmpylolmx OTHOWEHUs B obnactu
3alWmThl NpaB noTpebutenen;

NpoBOAMTbL HE3aBUCUMMYKO 3KCMepTM3y KadecTBa, ©OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MNOTPEOUTENbLCKMX CBOMCTB TOBApoOB (paboT, ycrnyr) 3asBrneHHOW npogasBuamMu (M3roTOBUTENSIMM,
NCNOMHMTENSAMU) NHAOPMALIMKN O HUX;

OCyLLEeCTBNATb OOLLECTBEHHbIV KOHTPONb 3a cobniogeHveM npas notpebutenen u HanpaenAaTb B OpraH
rocygapCTBEHHOro Haj3opa M opraHbl MECTHOro camoyrnpaBreHuss uHdopmaumio o dakTax HapyleHun npas
notpebutenen ans npoBedeHMs MNPOBEPKM 3TUX (DAKTOB M MPUHATUS B Clyvae MX MOOTBEPXKOEHVWS Mep Mo
npeceyeHnio HapylweHui npaB notpebutenen B npegenax MOMHOMOYUM YKa3aHHbIX OpraHoB, y4yacTBOBaTb B
NpoBEAEHUN 3KCNEepPTM3 Mo pakTam HapyLleHui npaB noTpebutenen B cBA3M ¢ obpaiweHusamu notpebutenen. Mpu
OCyLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS obLwecTBeHHble 06beanHeHus noTpedbutenen (Mx accoumaunm, Coro3bl) He
BnpaBe TpeboBaTb OT w3rotoButenen (MCMOMHUTENEN, MNPOAaBLOB, YMOMHOMOYEHHbIX OpraHusauum wunm
YMONTHOMOYEHHbIX UHAMBUAYaNbHbLIX NpeanpvHumaTenein, UMMNOpPTepoB) NpeacTaBneHne OOKYMEHTOB (BbINOMHEHNe
OencTBuUin), 0693aHHOCTb NpeacTaBneHns (BbIMOMTHEHWS) KOTOpbIX MO TpeboBaHWio MOTpebuTens He ycTaHOBMNEHa
3aKOHOM;

pacnpocTpaHaTb MHbopMauuio O NpaBax noTpebutenern n 0 HeOOXOAMMbIX AENCTBMAX NO 3aluTe 3TMX Mpas.,
0 pesynbTaTtax CpaBHUTEMbHbIX WUCCMEAOBaHMM KavyecTBa ToBapoB (paboT, ycnyr), a Takke WHYK WHdOpMauuio,
koTopass 6ydetr cnocobcTBoBaTb peanusauMu nNpaB M 3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyembie
oblecTBeHHbIMM ObbeauHeHuAMU noTpebuTtenen (Ux accouuaumsMu, Ccol3amu) pesynbTaTbl CPaBHUTEMbHbIX
nccrnenoBaHMM KayecTBa ToBapoB (paboT, ycnyr) He SBNAKTCHA PEKITaMOW;

BHOCUTb B pegepanbHble OpraHbl MCMOMHUTENBHOW BNacTW, OpraHn3auumn NpeanoxeHns 0 NpuHATAM Mep Mo
MOBbILEHMIO KayecTBa ToBapoB (paboT, ycrnyr), MO NPWOCTaAHOBIIEHWIO MPOW3BOACTBA W peanu3auun TOBapOB
(BbINONHEHMsT paboT, oOKasaHMs YCNyr), MO OT3blBy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUX MPEAbABNSEMbIM K HAM W YCTaHOBMEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHumn obs3atenbHbIM TpeboBaHUsAM;

BHOCWUTb B OpraHbl MNpoKypatypbl M eaepanbHble OpraHbl WCMOMHUTENbHOW BRactu Martepuanbsl O
NpYBNEYEeHNN K OTBETCTBEHHOCTW WL, OCYLLECTBASAIOLWMX MNPOM3BOACTBO W peanv3aumio TOBapOB (BbIMOJIHEHME
paboT, OoKkasaHue ycrnyr), He COOTBETCTBYIOLLMX NpeabsBAsemMbiM K HUM obssaTenbHbiM TpeboBaHuAM, a Takke
HapyLwawwmx npasa MnoTpebuTenew, yCTaHOBMEHHble 3aKOHaMW M WHbIMW HOPMAaTUBHBLIMW MPAaBOBbIMW aKTamu
Poccuinckon ®epepaunu;

obpalaTbCs B OpraHbl NpoKypaTypbl ¢ Npocbbamy NMpUHECTU MPOTECTbl O MPU3HAHUW HEOENCTBUTENbHBLIMU
akToB dhefepanbHbIX OpPraHOB WCMOMHMTENBHOW BNAacTW, aKTOB OPraHOB MWCMOJIHUTENbHOW BracTu CyObeKTOB
Poccuiickon ®epepaumm u akToOB OpraHoOB MECTHOIO CaMOyMpaBreHus, MpOTMBOpEYalnX 3aKoHam U UHbIM
perynupyowmnm OTHOLWEHNUS B obnactu 3awuTtbl NpaB notpebutenen HopmaTMBHBIM NPaBOBbIM akTaM Poccunckon
depgepaumu;

obpawiaTeCs B Cydbl C 3asiBMEHUSMW B 3aluTy nNpaB notpebuTtenert M 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebuteneii (rpynnel noTpeduTenei, HeonpeaeneHHoro Kpyra noTpedurtenen);

yyacTBOBaTb COBMECTHO C OpraHoOM [OCyAapCTBEHHOTO Hag3opa B (OPMUPOBAHMM  OTKPbITBIX U
06LLLeA0CTYMHbIX FOCYAapCTBEHHbIX MH(OPMAaLMOHHBLIX PeCYpCcOB B 06nacTu 3awmnTel NpaB notpebutenen, kayectea u
©e3onacHocTu ToBapoB (paboT, ycnyr).



FAPAHT:

CM. KoMMeHTapum k ctatbe 45 HacTosLero 3akoHa

WHdopmauus 06 n3ameHeHuUsx:

®PedepasnibHbIM 3akoHOM om 18 urons 2011 2. N 242-03 6 cmambio 46 8HeCeHb! UBMEHEHUs, ecmynarujue 8
cuny c 1 aszycma 2011 e.

Cm. mekem cmambu 8 npedbidyujelt pedakyuu

CraTbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kkpyra notpeburenen

OpraH rocyaapCTBEHHOro Hag3opa, opraHbli MEeCTHOro camoyrnpaBrieHUs, o6LecTBeHHble 00beanHeHUS
notpeburtenen (ux accoumauuu, COw3bl) BNpaBe NPeabsaABnsATb UCKM B CyAbl O NpeKpalleHUn npoTUBOMNPAaBHbIX
OENCTBUA  Un3rotoBuTensd (McnonHutens, npoAaBLa, YMNONHOMOYEHHOW OpraHu3auum unuM  YynosHOMOYEHHOro
MHOMBMAYANbHOrO NpeanpuHMMaTens, UMNopTepa) B OTHOLLIEHMW HEONPEeAENEHHOro Kpyra notpebutenen.

[Mpn yooBneTBOpEHMM Takoro ucka cyf ob6a3biBaeT npaBoHapyLLUMTENs JOBECTU B YCTAHOBMNEHHbIA CyaO0M CPOK
yepes cpeacTBa MaccoBoW MHGOPMAaLIMK UMK MHBIM CNOCOOOM A0 cBeAeHMst noTpebutenen pelleHne cyaa.

BcTynvBliee B 3aKOHHYO CWUMy pelleHne cyga O Mpu3HaHuM LEWCTBUM U3roToBUTENs (MCMOMHUTENS,
npoaasLa, YNOMHOMOYEHHOW OpraHn3aumnm unm ynonHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHnMaTens, uMmnopTepa)
NPOTMBOMPaBHLIMW B  OTHOLUEHUW  HEOMNpedeneHHoro kpyra noTpebutenenm obsizaTensHO Ans  cyaa,
paccMmaTpvBalWEero MCK noTtpedbutens o 3awuTe €ero npas, BO3HWKLIWX BCNEACTBUE  HACTYMNNEHUsi
rpaXgaHCKO-NpaBoOBbIX MOCNEACTBUA  OEWCTBMIA  M3roToBUTENa  (MCMONHWTENs, npojasua, YMNOITHOMOYEHHOMN
opraHusaumy nnm ynosiHOMOYEHHOIO UHAUBMAYANbHOrO npeanpuHuMaTens, UMnopTepa), B YacTu BOMPOCOB, MMEN
nM MEecTO Takue OEeNCTBUS U COBEPLUEHbI N OHM M3rOTOBUTENEM (MCMOMHUTENEM, NPOAaBLIOM, YNONTHOMOYEHHON
opraHusaumein unm ynonHOMOYEHHbIM UHANBMAYANbHLIM NpeanpuHuMaTenem, UMNopTepom).

OJHOBPEMEHHO C YOOBMNETBOPEHNEM UCKA, NPEAbSBIEHHOrO 06l ecTBEHHbIM 06beanHeHeM noTpeburtenen
(nx accouuwauuen, CO30M), OpraHamyM MECTHOro CaMOYMpaBlNeHUss B MWHTepecax HeonpedeneHHoro Kpyra
notpeburtenen, cyn NPUMHMMAaeT pelleHMe O BO3MEeLeHUM oOLLecTBEeHHOMY O00beauHeHunto noTpebutenen (ux
accouuauum, cor3sy), opraHaM MEeCTHOro camoynpaBreHnst BCEX MOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a Takke
WHBbIX BO3HUKLUMX 00 0OpalleHnsi B cyq 1 CBA3aHHbIX C pAaCCMOTPEHMEM Jerna HeoOXoaUMbIX pacxofoB, B TOM YuUcre
pacxo4oB Ha MNpoOBedEeHUEe HEe3aBUCMMOW 3JKCMEpPTM3bl B Cllyyae BbISIBIEHUS B pe3ynbTare MNpOBeAEeHMs Takoun
3KCNepTM3bl HapyLLIeHns obsa3aTenbHbIX TpeboBaHu kK ToBapaM (paboTam, ycnyram).

FAPAHT:

CM. KOMMEeHTapum k ctatbe 46 HacTosLero 3akoHa

Mpe3ngeHT Poccuiickon eagepauum Bb.EnbumnH

Mocksa, [lom CoBeToB
7 dpeBpans 1992 roga N 2300-I



